NMy6nunyHas odepTa (Jorosop)

O npepnocTaBrieHUN NNaTHbIX yCenyr

O6LLecTBO C OrpaHNYeHHO OTBETCTBEHHOCTbLIO «/IHTEPHET TEXHOMOrMM», UMEHYEMOe B AarnbHenLlemM
«OnepaTop» npeanaraet nobomy umandeckomy nuuy, UHAMBUOYyanNsHOMY NpeanpuHUMaTento unm
IOpUAMYECKOMY NKULY, B AanbHENLLEM MMeHYyeMOMY « ABOHEHT», MnaTHbIE YCIyrun, Cnyxobl 1 cepBUCHI B
ceTn VIHTepHeET, a Takke nporpaMmHoe obecrnevyeHne 1 nHble NporpaMMHbIe NPOAYKTLI (fanee —
Yenyrm wivnu MpoaykTbl).HacTosiwee npeanoXeHne B COOTBETCTBMM C M. 2 CT. 437 paxgaHCcKoro
Kogekca P® aensertcsa MNybnuyHomn ocdepton (aanee — [JoroBop), NofMHbIM 1 6€30roBOPOYHbLIM
NPUHATUEM (aKLENTOM) YCITOBU KOTOPOW B COOTBETCTBUM CO CT. 438 [paxkaaHckoro kogekca PO
cunTaetcsa ocywiecteneHne AGOHEHTOM KOHKMIOAEHTHbIX 4ENCTBUN — PErMcTpaumm B y4eTHON cucteme
¢ WWW-cepBepa Onepatopa.

1. TepMUHbI U onpepeneHus.

1.1 NMporpammHo-annapaTtHbIn komnneke «Cnucrema MHPOPMaLMOHHO-CNPABOYHOIO OBCNY>XUBaAHNS»
co3faH OnepatopoM B uensx npegoctasneHnss ADOHEHTY MHAdhopMaLnn, CBA3aHHOW C OKazaHuem
Ycnyr n/vnu npegocTaeneHvem MpoaykTo., a Takke nHdopmaumm o6 Onepatope. B cuctemy
NHGOPMALIMOHHO-CNPaBOYHOIO 0OCMYXXNBAHNSA BXOOAT:

Caut OnepaTopa — ocmumanbHbIi web-cepBep Onepatopa, pacrnonoXeHHbIN No agpecy
https://reghost.ru B cetn NHTepHeT. Ha Cainte Onepatopa AGOHEHTaM KpyriocyTo4YHO 1 6ecnnaTHo
npefocTaBsieTcs B TOM Yucne MHopmMauus, Heobxoanmas Ansa 3akmoveHNUs 1 UCTONHEHNS
HacTosiero [JoroBopa, NybnukyoTcs Bce oguumarnbHble AokyMmeHTbl OnepaTopa 1 T.A4.

Nn4yHbIN KAaBMHeT — yyeTHasa cuctema OnepaTopa (Beb-uHTepdEenc), pacnornoxXeHHas No agpecy
https://reghost.ru/userlte.php B cetn IHTEpHET n NnpegocTaBneHHas AOOHEHTY Ans uenen
KpPYrnoCyTO4YHOrO:

— npegocTasneHns nHpopmaumm 06 okasbiBaeMblx AGOHEHTY Ycrnyrax u 3aka3aHHbIX
Mpoaykrax;

—  npegocTaBrnennst uHdopmaumm 06 ncnonb3yemMbix AGOHEHTOM Tapudax 1 TapudHbIX
nnaHax Ha Ycnyru u lNpoaykThl;

- npenocrtaBlieHnA I/IH(bOpMaLI,VIVI O COCTOSIHMM ero JlnueBoro cyeTa;

—  npuema uHgopMaLmm O HEUCNPABHOCTSX, NPENSTCTBYOLMX NOMb30BaHMIO YCIyramu
OO0 «WHTepHeT TexHONoOrMmn»

—  yOaneHHOoro 3akasa, ynpasneHusl, U3MEHEHWS 1 OTKIoYeHUs YCnyr, yaaneHHoro 3akasa
MNpoaykTos;

— npegocTaBneHus MHopMaLUmmM 0 HacTpoiikax 060pya0BaHUS A NOMb30BaHMS
Yenyramu v Mpoayktamu v T.4. v T.0.

1.2. JluueBon cyet — yyeTHble AaHHble B cucteme Onepatopa 06 onnate AGoOHeHTOM noTpebnsembix
Yenyr, a Takke 06 onnate 3akasaHHbIx [pogykToB. Jlnueson cyeT ABOHEHTa yBENUUMBaETCS Ha CyMMy
nnartexen, nepedncrneHHbix AboHeHToMm OnepaTtopy B CHET aBaHCUPOBaHNS YCIYr, OKa3blBaeMbIX
Onepatopom ABGOHEHTY, 1 YMEHbLLAETCst Ha CTOMMOCTb BblOpaHHbIX U NOAKMIOYEHHbIX AGOHEHTOM
yCcnyr.

1.3. OTUYeTHbIW Nepuopg — 03Ha4YaEeT CPOK ANIUTENBHOCTLIO 1 MecsL, CO AHS akTMBauMmn YCnyru.
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1.4. Pabouun aeHb — 03Ha4YaeT AeHb, OhULManbHO CYMTAOLUIACS B TEKYLLEM rogy paboymm Ha
Tepputopumn Poccuiickon Peagepauumn npu 5-tm gHeBHOW paboyen Heaene. [Npu 3Tom ecnu B
HacTosiLeM [JoroBope 1 NpUIIOXEHUAX K HEMY NMPSIMO He yKa3aH TEPMUH «pabounii 4eHb»
NPUMEHSIETCA KaneHaapHbIA OeHb.

1.5. TexHonornyeckas nnowagka — crneLmanm3mpoBaHHble NOMELLEHUS], B KOTOPbIX pa3MelLatoTcs
cepBepHOe U ceTeBoe 06opyaoBaHME M NPeaoCTaBnATCa YCnyr no HacTosiemy [oroeopy.

1.6. LleHTp noppepxkm (Tuket-cucrema) - cucteMa obMeHa coodeHnamMn mexay AGOHEHTOM U
OnepaTtopoM nyTem OTnpaBKK/MOy4YeHMs 3anpoCcoB Yepes3 AMEKTPOHHYI0 (POpMY, pacnonOXEHHYHO B
JInyHOM KabuHeTe.

2. Npegmet goroBopa.

2.1. Onepatop 065a3yeTca npenoctaBnaTe ABOHEHTY 3akaszaHHble UM Npu noMoLum JlnyHoro kabuHeTa
Yenyru n/wnm MNpoayKTbl, oroBopeHHble [loroBopoM, a ABOHEHT, B CBOIO o4yepeab, 06a3yeTca NPUHATL
aTn Yenyru n/vinu MNpoaykTel U onnaTuTb.

2.2. MNepeyeHb n xapaktepucTukm Yenyr n MNpoaykToB, a Takke LeHbl Ha HUX, onnucaHue, TEXHUYeckue
CBOMCTBA 1 0COBEHHOCTN, yKasaHbl B COOTBETCTBYHOLMX pasfenax Ha Calite Onepartopa no agpecy
https://reghost.ru. AGOHEHT CaMOCTOSITENBHO OCYLLECTBISIET BLIGOP M 3aKa3 yCnyru U3 NpeanoXeHHbIX
OnepaTtopom napamMeTpoB.

2.3. besycnoBHbIM AKLeNToM HacTosLWen oepThbl cHMTaeTca nepenYHoe nononHeHve Jinyesoro cyeta
ABoHeHTa. ABOHEHT rapaHTUpyeT, YTO Ha MOMEHT NononHeHns banaHca u Hayana okasaHus ycnyr
O3HakomuIncs 1 6€30roBopoOYHO NPUHAN YCNOBKSA HacToswero [lorosopa, 03HaKOMWUICH C YKa3aHHbIMU
B N. 2.2. cornalleHuamu, a Takke Tapudamu, AGOHEHT NPUHUMAET U BbipaXkaeT CBOe cornacue co
BCEMU U3MNOXEHHBbIMU B HUX ycrnoBuamn. Kpome Toro, ABOHEHT NOATBEPKAAET, YTO O3HAKOMUIICS C
onucaHveM, NopsaKoM 3akasa ycryr U ornmcaHneM nNpoYmx yCrioBui okasaHus ycryr OnepaTopom,
onybnukoBaHHbIX Ha canTe Onepatopa , u AGOHEHT JaeT CBOe corracue Ha NpaBo CCbifaTbCs
OnepaTtopoM Ha AaHHy MHOPMaLMIO NpY UCNOMHEHUN YCNOBUIA HacTosAwero [JoroBopa.

2.4, Mpw nepBoM 3aka3e ycnyru Ha cante OnepaTtopa AGOHEHT BBOAMT HOMep TenedoHa, KOTopbIf
MOXET BbITb Mcnonb3oBaH OnepaTtopoM B NpoLecce Bbi4ayn OQHOPa30BOro Napons ans
nogTeepxaeHus permctpaunm AboHeHTa. BBog ABGOHEHTOM MOyYeHHOro OAHOPAa30BOro Napons
NOATBEPXKOAET, YTO:

ABOHEHTOM yKa3aHbl 4OCTOBEPHbIe cBeaeHus (cm. n. 3.3.12.);

ABOHEHT NPaBOMOYHO UCMNOMb3yeT yKa3aHHbIN HoMep TenedoHa, a UMeHHO: ABOHEHT siBnseTcs
Bnagenbuem SIM-kapTbl, HOMEp KOTOPOM YKa3aH npu perucTpaLmm, Ha KOTopbli U C KOTOPOro
ocyulecTBnsieTca otnpaska SMS nnu 38oHkmn Onepatopa B uensax ngeHtndukaumm AGOHeHTa; unm o
ABOHEHT ABnseTCa 3aperncTpmpoBaHHbIM abOHEHTOM onepaTopa cTauMoHapHON TenedoHnn, Homep
KOTOPOro yKa3saH nNpu perncrpalum, Ha KOTopbl OCYLLIECTBNAIOTCS 3BOHKM OnepaTopa B Lensix
noeHTndukaumm AboHenTa; nnn o Bnageneu SIM-kapTbl ¢ NPUCBOEHHLIM el TenedOHHbIM HOMEPOM,
yKa3aHHbIM MpU perncTpawmm, Ha KOTOpbIA U C KOTOPOro OCYLLECTBRAETCA oTnpaBka SMS B Lensix
naeHTudgmkauum ABOHeHTa, Aan corfacue Ha UCNonb3oBaHMe ero Homepa TenedoHa ans
ocyLecTBneHNst Nogo6HbIX AercTBUIA (B criyvae ecnv ABGOHEHT He aBnseTcs Brnagensuem SIM-kapThbl);
unu o AGOHEHT, ABMSIOLWNNCS 3aperMcTpMpoBaHHbLIM abOHEHTOM ornepaTopa CTauMoHapHON
TenedoHnM, HOMep KOTOPOro yKa3aH Mpu permctpaumm, Ha KOTOpbI OCYLLECTBASIOTCS 3BOHKU
OnepaTtopa B uensax ngeHtndukaumm AboHeHTa, gan cornacue Ha UCnonbL30BaHUe ero Homepa
TenedgoHa Anga OCyLeCcTBNeHNs NOAOOHbIX AeACTBUN (B criyvae ecnv AGOHEHT He ABnseTcs
3aperncTpupoBaHHbIM aboOHEHTOM onepartopa cTauuoHapHou TenedoHun);

SIM-kapTa BblgaHa onepaTtopom MOABMXKHON CBA3M B COOTBETCTBUM C AENCTBYIOLLMM
3akoHoAaTensCcTBOM B obractu TenedoHHON CBSI3N 1 He NoryyYeHa NocpeacTBOM CTOPOHHUX CEPBUCOB
n/vnn BUpTyanbHbIX HOMEPOB ANsi NPUeMa/oTNPaBKN SMS-CO0BLLEHNIA.
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YKasaHHbI npwu perncTpaumm agpec SJ'IeKTpOHHOIZ NoYThbl HE ABNAETCA BPpEMEHHbIM (aHOHMMHbIM).

2.5. AGOHeHT (Pusmyeckoe nNULLO) NOATBEPXKAAET, YTO NNYHO 1 AOBPOBONBLHO Aarn CBOe cornacve Ha
cbop, nepegadvy n xpaHeHue nepcoHanbHbIX AaHHbIX (P.U.0., faHHbIE OCHOBHOIO AOKYMEHTA,
YOOCTOBEPSOLLErO NMNYHOCTb, AaTa pOXAeHUs, agpec, TenedoH, agpec 3NEKTPOHHON MNOYTbI) C Lenbio
JanbHenwen nageHTMUKaLmMm npu okasanmm ycnyr. AGOHEHT NoATBEpPXKAAET, YTO O3HAKOMIIEH C TEM,
YTO CPOK XpaHeHWst NepcoHarnbHbIX AaHHbIX — He MeHee 3 (Tpex) MEeT; YTO B COOTBETCTBUU C 3aKOHOM
«O nepcoHanbHbIX gaHHbIx» Ne152-03 ot 27.07.2006 roga, AOOHEHT MMEET NpaBo Ha Nosfly4YeHne
nHdopMaLmm1, CBA3aHHOW C NepCcoHanbHbIMW AaHHBIMW, HA OT3bIB COMMacus Ha XpaHeHne
nepcoHanbHbIX AaHHbIX, @ Takke C TeM, YTO NepcoHarnbHble AaHHble MOryT BbITb NepeaaHsb! no
COOTBETCTBYIOLLEMY 3arpoCy KOMMETEHTHbIM roCyAapCTBEHHbIM OpraHam B COOTBETCTBUM C
TpeboBaHMAMM OENACTBYHOLLErO 3aKkoHoAaTenbCcTBa. AGOHEHT NOATBEPXKAAET, YTO O3HAKOMIIEH C TEM,
YTO NepcoHarbHble AaHHble He ByayT pacnpocTpaHAaTLCS, NepeaasaTbCcsa TPETbUM nuuam 6e3 ero
cornacus (3a UCKNIYEHNEM OTBETOB Ha 3anpoChl KOMMETEHTHBIX MOCYAapCTBEHHbLIX OPraHoB B
COOTBETCTBUM C TPeOOBaHMAMN OEACTBYIOLLErO 3aKOHOAATENLCTBA U 3@ UCKIIOYEHMEM Nepeaaymn
nepcoHasnbHbIX AaHHbIX MPOLECCUHIOBOMY LIEHTPY B Liensix 06paboTku nnaTexa, OCyLeCTBIEHHOrO
©aHKOBCKOWM KapToOM U NocpeacTBOM NiaTexHon cuctemel). [NpegoctaBnsiemble NnepcoHanbHble
AaHHble OyayT NCNONb30BaTbCA UCKMIOYNTENBHO AMs 3aKMYEHUS AOroBOpa U UCTIONHEHWS ero
yCINOBUN.

B cnyyae ecnu 310 Heob6xoaMMO ANs oka3aHusa ycnyr no JjoroBopy nubo npeaycMOTpPEeHO cornacuem
A6OHeHTa, nepcoHarnbHble AaHHblIe MOryT ObITb nepegaHbl UHbIM NuaMm. Flpm 3akKase ycnyr no
peructpaumm gomeHa, AGOHEHT JaeT CBOe cornacue Ha nepegady ero faHHbIX TPETbUM nvuam B
Lensax okasaHus Takon ycnyrn. Cnncok TpeTbyx NuL, pacnonoXeH no agpecy
https://reghost.ru/dogovor/spisok_tretyih_lic.pdf.

3. MpaBa n 06513aHHOCTU CTOPOH.
3.1. Onepatop 0bsa3yeTcsi:

3.1.1. OkasblBaTb yCnyru, NpegocTaBnATb NPoAyKThl, 3aKkazaHHble ABOHEHTOM Yepes JINYHbIN KabuHeT,
Hagnexawmm obpasom, B o6bemMe 1 Cpoku, MPeayCMOTPEHHbIe HacToAwmMM JoroBopom u
CornaweHnsmu, B COOTBETCTBUM C 3aKOHOAATENbHBIMU U MHBIMU HOPMATVBHBIMW NPaBOBLIMU akTamu
Poccurnckon ®epepauum

3.1.2. lNepepatb ABOHEHTY Ha ByMakHOM HOocuTene n/vnn Ha agpec 3NEeKTPOHHOM NOYTbI FIOTMH 1
naponb Ans goctyna K JInuyHomy KabuHeTy;

3.1.3. KoHcynbTtupoBaTe ABOHEHTa No Bonpocam, BO3HMKaOLWMM B CBA3W C ncrnonHeHnem [orosopa
yepes TUKET-CUCTEMY.

3.1.4. MNpenoctaBnatb ABOHEHTY UHpopMaLno 06 N3MEHEHMSAX U COCTOSIHUK ero JMLeBoro cyeTa B
NuyHom kabuHeTe M/Mnu Ha aNeKTPOHHBIN agpec AGOHeHTa u/unu no TenedoHy n/unu nytem
onogeLleHnss SMS-coobLLeHNAMN MO peKBU3UTAM, YKka3aHHbIM B JINYHOM kabuHeTe ADOHEHTa;

3.1.6. Bectu y4yet notpebnenust n onnatel Yenyr u MpogyktoB AGOHEHTOM C MOMOLLbIO CBOUX YHETHBIX
npnbopos;

3.1.7. Bectu Jlnueson cyet ABOHEHTa, Ha KOTOPOM CBOEBPEMEHHO OTpaXkaTb MOCTYMNIIEHUS N CNUCaHUS
cpeacTs B onnaty Ycnyr u lNpoaykTtos;

3.1.8. CoxpaHaTb koHMAEHUManNbHOCTb NHbopMaumm ABOHEHTa, NONyYEHHOW OT HEro npu
perncTpaumm B y4eTHom cucteme OnepaTtopa, a Takke cogep)XaHnst YacTHbIX COOOLLEHUIA
3MNEKTPOHHOW MOYThI, 3a UCKIOYEHNEM Cy4aeB, NPEaYyCMOTPEHHbIX 4ENCTBYIOLLMM
3akoHogatenscTBoM P®, HacTosAWw MM [JOroBOPOM U NPUITOXKEHUSMU K HEMY;



3.1.9. ObecneunTb ycnoBusi 4Ns AKcnyaTauum n coxpaHHocTn obopyaoBaHust AGoHeHTa,
nepegaHHoro OnepaTopy no AKTy npuemMa-nepenadu (Tonbko AN cny4vyaes, ecrim Yenyru
npegocTaBnsaoTca Ha obopynosaHum AGOHeHTa);

3.1.10. My6rnmkoBaTb oduumanbHble coobLLeHNs1, CBsidaHHbIe C 00cnyxnBaHneM AGOHEHTOB, BBOAOM
HOBbIX Tap1OB M TapUdHbIX NIAHOB, U3AMEHEHMEM U 3aKpbITEM TapndOB 1 TapudHbIX NS1aHOB,
n3ameHeHnem [loroBopa v NpuUrnoXxeHun kK Hemy u T.4. Ha Cawnte OnepaTtopa, B JInuHom kabuHeTe n/mnm
n3sewatb AGOHEHTa B MecTax paboTbl ¢ AGOHEHTaMu, U/Unu nyTemMm oTnpaBkn nHgopmarmm ob
N3MEHEHNSIX Ha 3NEKTPOHHbIN aapec ABOHEHTa, yKkasaHHbIN B [aHenn ynpasnenus, n/vnm no
KOHTaKTHOMY HoMepy TenedoHa/dakca, n/mnmn nytem onoeelleHms SMS-coobLueHmamm no
pekBu3nMTaMm, ykasaHHbIM B [aHenu ynpasneHns ABOHeHTa;

3.1.11. OnepaTop 0653yeTca He MeHee YeM 3a 1 (0QuH) KaneHaapHbIN AeHb coobwatb ABOHEHTY
yepes TUKET-CUCTEMY, UMK NyTEM pa3MeLLEeHNss COOTBETCTBYIOLEN MHpopMauun Ha oduumnansHOM
canTe KOMNaHW1, U1 B NAHENM ynpasneHns y4eTHon 3anMcn AGOHeHTa O NMraHMpyeMbIX
npodunakTnyeckux paborax, BNekyLimx 3a cobor HEBO3MOXHOCTb MCNOMb30BaHMA YCIyr, a Takke o
NnaHNpyemMoM OTKITIOYEHNW dneKTpocHabxeHus. [laHHble nepepbiBbl B 06CNY>XMBaHUN He noanexar
KoMneHcaummn. B cnyyae BHEMNaHOBOrO OTKIOYEHNS anekTpocHabxeHnsa unu asapum, Onepatop
He3ameanuTenbLHO NPUCTYNaeT K yCTPaHEHU0 HeNonagokK 1 No BO3MOXHOCTM onoseLlaeT ABoHeHTa o
BHEMMaHOBOM OTKIOYEHUM

3.1.12. BoicTaBnatb cyeta Ha onnary Ycnyr v [NpoaykToB no TpebdoBaHnio AGOHEHTa;

3.1.13. BoictaBnate AkTbl cgadn-npuemkmn Yenyr n/vnm Npoayktos no TpebosaHmio AGOHEHTS;

3.1.14. cnonHsTb MHble 06513aHHOCTU, OTPaXkeHHble B HacToswem [loroBope 1 NPUNoXeHUAX K HEMY.
3.2. Onepatop Bnpase:

3.2.1. MNoTtpeboBaTb oT ABOHeHTa (B3blckaTb ¢ ABOHEHTa) AONOMNHUTENLHOM ONMNaThl 3aTpavyeHHbIX
pecypcoB, ecnv No BYHE UK MHULMAaTMBE nocrnegHero obbeM hakTuieckn okasaHHbIX Yenyr n/unm
npepocTasneHHbix MpoaykToB npeBbicun odbem Yenyr u/vnu MNMpoaykToB, NpegycMOoTPEHHbIX
ycnosusimu [loroBopa n/vnm 3akasaHHbIX Yepes JInyHbIn KabunHeT;

3.2.2. MNonaraTtbcst Ha MNOMHOTY, aKTyarnbHOCTb U JOCTOBEPHOCTL NepeaaBaeMont AGOHEHTOM
MHdopMaLnK;

3.2.3. B cnyyae noctynneHus onnatbl oT AOOHEHTa He B NOSIHOM 06bemMe U/Unu Hanu4unsi HyrneBoro
unu otpuuarensHoro 6anaHca JlnueBoro cyeta AGOHeHTa B yyeTHom cucteme Onepatopa,
He3ameanuTeneHo ¢ 1Ny 6e3 npeaBapuUTENbLHOIO yBEAOMIIEHMS Y MO CBOEMY YCMOTPEHMUIO
NPUOCTaHOBUTb OKa3aHue YCnyr u/unu oTknoYnTb NPOrpaMmMHbIe W/UNK annapaTHble CPeAcTB
AboHeHTa u/unu 3abnokmposatb pecypc (canT, Beb6-cTpaHumuy) n/unu pernctpauuto AGOHeHTa (NOrvH n
napone) U/vnu nHyto nHgopmavmio ABOHEHTa 4O MOMEHTa onnaTbl;

3.2.4. Ecnu npocpoyka onnatbl 3agomkeHHOCT ABOHEHTa NPeBLICUT 6 (LLecTb) MecaLeB —
pacToprHyTb HacTosLWMi [JoroBop B OQHOCTOPOHHEM MOpsAKe, a Takke 00paTUTb YaepKuBaemoe
obopynoBaHve ABoHeHTa (ecnu Ycnyrn NpeaocTaBnaioTcs B TOM YMCe U Ha obopynoBaHum
ABoHeHTa) B CBOKO COBCTBEHHOCTb. [tocoBas pasHuua (B criyyae Hanmums) Mexay CTOMMOCThHO
obopynoBaHusa 1 3agomkeHHocTeo AboHeHTa nepen OnepaTopom cyMTaeTcs WTpadHOW HE3A4YETHON
HeYyCTOWNKOW, B3bickuBaeMon Onepatopom ¢ AGOHEHTa 3a MPOCPOYKY OnnaThl;

3.2.5. Nepepatb cBOUN 06513aHHOCTU NO [1OroBOpY MHOMY Oonepartopy € NpeaBapuUTenbHbIM
yBegomrneHnem AboHeHTa 3a 15 (naTtHaguaTb) KanengapHbeix gHen. MNpu atom Onepatop uMeeT nNpaBo
oTnpaBUTb AaHHOE yBeJOMJ1eHNEe B 3J1IEKTPOHHOM BUAEe NOCPeaCTBOM SJ'IeKTpOHHOI7I NnoYTbl Ha agpec
ABoHeHTa, ykasaHHbIn B [1aHenu ynpaBneHus;

3.2.6. MopyunTtb TpeTbemy nuuy 3aknounTs Jorosop oT umeHn Onepatopa u 3a cyet Oneparopa;

3.2.7. MNopyunTb TpeTbeMy NULY OCYLLECTBNATL pacdeTsl ¢ ABoHeHTamu oT umeHn OnepaTopa;



3.2.8. B Te4eHue Bcero cpoka AencTBMS JOroBopa, B cnyyae BO3HUKHOBEHWUSI COMHEHUN B
[OCTOBEPHOCTM NpeaocTaBneHHbIX ADOHEHTOM AaHHbIX, B TOM YMCrle OTHOCUTENbHO n. 2.4 [loroBopa,
3anpocuTb AONOMNHUTENbHbIE CBeAEHMSA U (UNK) NOTPeOoBaTh NOATBEPXKAEHUS NPEAOCTABIEHHbLIX
AaHHbIX. 3anpoc HanpaenseTcs No 3NIEKTPOHHON NOYTE Ha KOHTaKTHbIM agpec ABoHeHTa u/unun vyepes
TUKeT-cuctemy. Ecnv gaHHble cBegeHus He ByayT npeacTtaBneHbl AGOHEHTOM B TeveHune 3 (Tpex)
pabouynx AHE ¢ MOMEHTa HanpaBsreHus NepBoro 3anpoca Onepartop BrpaBe:

OTKIOHUTL 3asiBKy ABOHEHTa Ha HOBYHO YCIyTy;
NMPUOCTaHOBUTL OKasaHue ycrnyr AGOHEHTY;

OTKMOHUTb 3asBKy ABDOHEHTa Ha NPOANeHne cpoka AeNCTBUsS ycnyru. BelleykasaHHble orpaHnyeHmns
MOryT BbITb CHATBI B TedeHue 3 (Tpex) paboumx gHen ¢ MoMeHTa npegocTtaBneHns ABOHEHTOM
3anpoLleHHOW MHpopMaLmK, ecrnv OHa OKaXeTCs AOCTOBEpHOW. B cnyyae He npegocTasneHus
Tpebyemon nHgopmauum B TedyeHune 10 (gecsatun) pabounx gHen, ¢ MOMeEHTa HanpaBneHns Nepeoro
3anpoca, OnepaTop Brpase pacToprHyTb [Jorosop.

3.2.9. MNpurocTaHoBUTL OKasaHue ycnyr AGOHEHTY B CriedyHoLLMX Cryqasx:

MpenocTaeneHve ycryr MOXeT co3aaTh yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTBa,
300pOBLI0 U Be30nacHOCTY Nioaei;

ABOHEHT CBOEBpPEMEHHO HE NMPOon3BOAUT NiiaTexun 3a npeaocrtaBlieHHbIe YCIYyTru,

ABOHEHT CBOVMMY OENCTBMAMU HapyLlaeT TpeboBaHWs OENCTBYOLLErO 3aKOHOAATENbCTBA, CBA3AHHOMO
C Mcnosnb3oBaHMeM YCnyr;

ABOHEHT MCMNonb3yeT UM HaMEPEH UCMOMb30BaTb annapaTypy CBSA3U ANs Kakux-Nnbo He3aKoHHbIX
Lienen unu xe nony4vaeT ycryru CBA3n HE3aKOHHbIM CMOCOGOM, SKCNyaTupyeT NpefocTaBrieHHoe
obopyaoBaHue ¢ HapyLLEeHNEM NpaBuI TEXHUYECKOW SKCyaTauuu;

ABOHEHT Mcnonb3yeT UM HaMepeH Mcnorb3oBaTb 00opyAoBaHMe, He cepTUULNPOBAHHOE
Cuctemon ceptucdmkaumm «Cease» (ana Yenyru «Colocation»);

B MHbIX Clny4vadax, npeayCMOTPEHHbIX ,D,OFOBOpOM. B cny4ae ecnum AGOHEHT B nepunoa npnMocTaHoOBKU
OKa3aHuA ycnyr He yCTpaHUT HapyLleHUs, OnepaTop nMmeeT nNpaBo paCToprHyTb 40roBop B
OOHOCTOPOHHEM Nnopdnke 6es npenBapuTernibHOro yseaomneHus AGOHeHTa. OrlepaTop He HeceT
OTBETCTBEHHOCTU 3a NpPOTUBOINpaBHbIE aencTtenst ADOHeHTa.

3.2.10. B cniyyae BbisiBNeHus gencTeuin ABOHEHTa, co3garoLmx yrpody anst yHKUMOHMPOBAHUS UHBIX
(He npuHagnexalwmx AGOHEHTY) PeCypCOB NTOKanbHON UIn rnobanbHONM KOMMBbIOTEPHOM CETU (B TOM
yncne AencTBU, ykadaHHbIX B n. 7.11.), Onepatop nmeeT npaso 3abnokmpoBaTb NCMONb30BaHNe
ObopynoBaHusa NNy OTAENbHLIX CEPBUCOB UK pecypcoB ABOHeHTa, HapyLualLwmx TpeboBaHus,
ykasaHHble B CornalueHunsax Ha oduumanbHom cante Onepatopa https://reghost.ru.

3.2.11. B uensax npoBepku cobrntogeHns TpeboBaHuii 6esonacHoctn OnepaTtop ocTaBnseT 3a cobon
npaBo NepMoanYECKN NPOU3BOANTL CKaHMPOBaHWE CEPBUCOB U cepBepoB AGOHEHTa NpY NOMOLLM
cneumanuaunposaHHoro MO npu ycnoBumn HeHaHeceHus yuepba o6opygoBaHuMio n/unu cepeepam
ABOHeHTa 1 cogepallencs Ha HUX nHgopmaumun. Onepartop o65a3aH n3Bewatb AOOHeHTa 06
0BHapy>KeHHbIX NPU TakMxX NPOBEpPKax ya3BUMOCTSIX, @ AGOHEHT 06513aH NpUHMMaTb Mepbl K UX
ycTpaHeHuto. B criydae ecnv AGOHEHT He BbIMOMHUT AaHHOE YCroBKE, TO NPeaoCTaBreHNe ycnyr
MOXET ObITb NMPUOCTAHOBMNEHO 4O MOMEHTA YCTPAHEHNS YS3BUMOCTEN.

3.2.12. Onepatop nmeeT NpaBo NPOBOAMUTbL OTKIHOUEHME 060pyaoBaHUa ABOHEHTa U UCNONb3YEMbIX UM
cepBepHbIx pecypcoB Onepartopa Ans npoBeaeHns npodunakTuyeckux paboT, npn ycnosmm
npegBaputensHoro ysegomneHus AboHeHTa cornacHo nyHkTy 3.1.11. gaHHoro [orosopa. [laHHble
nepepbiBbl B 06CNYXNBaHUM HE nognexar KoMneHcaumu.



3.2.13. Onepartop BnpaBe OCYLLECTBUTb MTHOBEHHYH ONOKMPOBKY UMW HANOXUTb OrpaHNuyYeHne Ha
YueTHyto 3anmcb AGOHEHTa (B TOM YMChe, HO He OrpaHM4MBasCh: HEBO3MOXHOCTb 3aKasa HOBOM
YCNyr 1 UCNomb30BaHWSA paHee 3akaszaHHOW ycnyru) B cnyvyae HecobntogeHusa ycnosun n. 2.4, 3.3.12,
7.11. Onepatop BnpaBe PUNLTPOBaTb BXOOALWMN K AGOHEHTY Tpaduk unm 3abnoknposaTh (OTNPaBUTb
B blackhole) BbigeneHHbin AboHeHTy IP-agpec, npu BbISBNEHMN BXOOALLEro Napa3suTHoro Tpaduka
(DoS- nnn DDoS-atak) cBbiwe 0.5 (aeBatb) 6uT/cek. Yepes 24 (oBaguatb YeTbipe) Yaca nocne
onokunposkn IP-agpeca nHmummpyetca ero pasonokupoBka. Ecrnv B pesynerate pa3bnokMpoBku Oyaet
BbISIBNIEHO, YTO aTaka He npekpaTtunachb, 1o IP-agpec bnoknpyetcs elle Ha 24 (aBaguaTb YeThipe)
yaca. Ecnn yepes 24 (gBaguatb YeTbipe) Yaca nocne BTOPOKr GNOKMPOBKM aTaka eLle He
npekpawaetcs, 1o IP-agpec 6nokupyetcs ewe Ha 24 (gBaguatb YeTbipe) yaca. [anbHenwme
AencTBus cornacoBbiBatoTcst ¢ AGOHeHToM. Takxke no cornacosBaHuio ¢ AGOHEHTOM MOryT BbITb
NpeanpuHATLI MHblE CNOCODBLI NPOTUBOAENCTBUSA aTake.

3.3. ABOHeHT 0bsazyeTcs:

3.3.1. sapeructpupoBaTtbcs B JInuHom KabuHete ¢ Cavita Onepatopa 1 NpeaocTaBuTb Bee
HeobOxoauMble 3anpalunBaemble OnepaTtopoM JaHHbIE U JOKYMEHTHI;

3.3.2. cBOEBpPEMEHHO NpuHMMaTL U onnadmBaTtb ycryr Onepatopa B pa3Mepe U B CPOKY,
yCTaHOBMEHHble [JoroBOpoM 1 MPUMOXKEHUSIMU K HEMY;

3.3.3. caMOCTOATENBbHO CneauTb 3a COCTOAHMEM U CBOEBPEMEHHBIM NMONOSTHEHWEM CBOEro J1nueBoro
cyeta B ydeTHom cucteme Onepartopa (JlnuHom KabuHere);

3.3.4. caMoCTOATENBHO CreguTb 3a CBOEBPEMEHHBLIM MOSTyYEHNEM CHETOB (CHETOB-AKTYpP), aKTOB U
WHbIX ByxranTepckmx gokymeHToB ot Oneparopa;

3.3.5. cBoeBpeMeHHO npegocTaenaTe OnepaTtopy Matepuansl, AOKYMEHTbl 1 cBeAeHUs (QaHHbIe),
Heobxoammble Ang ucnonHeHusa OnepaTopom cBomx obss3aHHoCTen no [orosopy;

3.3.6. He pexxe ogHOro pasa B Heento 3HaKOMUTLCS ¢ ohnLMansHOM MHOpMaLMeE, CBA3aHHOW C
npepocTaenexHvem Yenyr u MNMpoagyktos, nyonukyemon Ha WWW-cepepe Oneparopa;

3.3.7. B cnyyae HeUCnofHEHNS CBOMX 06GSI3aHHOCTE MO OCYLLECTBIIEHNIO BbIBO3a CBOEro
o6opynoBaHus, nepegaHHoro Onepatopy no AKTY npvema-nepeaaqu, ¢ TeXHonormyeckoi nroLanku
Onepatopa B TeyeHue 3 (Tpex) OHei ¢ MOMeHTa nodaYn COOTBETCTBYIOLLEro 3anpoca Ha BbiBO3
060opynoBaHUsSt UM C MOMEHTa pacTopxkeHusi [loroBopa, onnatuTe OnepaTtopy pacxodbl, CBsi3aHHbIE C
AEeMOHTaXXeM U XpaHeHnem oGopyaoBaHMS;

3.3.8. B cnyyae BO3HWKHOBEHMSI TEXHUYECKUX NPObrem HesameanutenbHo coobLatb 06 3TOM
nepcoHany Onepatopa no tenedoHy +7 (495) 543-44-85 n/vnu anekTpoHHOW no4yte reghost@noc.su;

3.3.9. obecneumsaTb cogencTeme paborte npeacrasutenen Onepatopa, BKNoYas, HO He
OrpaHu4MBasCh, yHacTMEM CreLmnanmncToB U OTBETCTBEHHbIX NUL, AGOHEHTa U/unu ero npegcraBuTenen
B neperoBopax ¢ npeacrasutenamm OnepaTopa,;

3.3.10. Hagnexalmm o6pa3oM BbINOMHATL YCINOBUSI HACTOsALLEro [loroBopa v NPUIOXEHUA K HEMY;
3.3.11. AGoHeHT 065a3yeTcsa obecneunBaTb KOHPUAEHUNANBHOCTL CBOEN YYETHON MHGOPMaLIMM U
ABTOPM3ALMOHHBIX AaHHbIX (MPUCBOEHHOIO emy forHa 1 napons). Ha AGoHeHTe B MONHOM o6beMe
NEXNT PUCK NOCNEACTBUI yTpaTbl aBTOPU3ALMOHHBIX AaHHbIX.

3.3.12. INpun HamepeHun ABOHEHTa 3aKNO4YMTb AOrOBOP M OCYLLECTBUTbL 3aka3 ycnyr, AGOHEHT
006sa3yeTcs coobwmtb Onepartopy Ha CTagumn perncTpaumm AoCTOBEPHbIE AaHHble 0 cebe B JInyHOM
KabuHeTe, a UMEHHO:

3.3.12.1. ansa dmsmyecknx nuu;

damunusg, Nmsa, OT4ecTBO, KOTOPbIE COOTBETCTBYHOT JOKYMEHTY, YOOCTOBEPSIOLLEMY NTMYHOCTb
ADOHEHTa;



AaHHble JOKyMeHTa, yAO0CTOBEPSIOLLErO NMMYHOCTL ABOHEHTA.
3.3.12.2. ansa opmanvecknx nuu;

HanmeHoBaHue n OpraHMsaunoHHo-npasoBas opma

WHH / KMn/OreH

KOpugunuecknii agpec

MoyToBbIN agpec (Ha KOTopbIn ByAeT BbIChINaTbCs KOPPECNOHAEHUNS)

BaHkoBCKMe pekBM3nTbI

TenedoH / dakc
3.3.12.3. ansa nHamBMayanbHbIX NpeanpuHUMaTenen:

®damunug, Nima, Otyectso NHanBMAYyansHOro npeanpuHMMaTtens

WHH / OrPHUM

Cepusa, Homep u [Jata CBugetenscTea o rocygapctseHHon pernctpauun UM

MoyToBLIN agpec (Ha KOTOpbIN OyAET BbIChINATLCA KOPPECTOHAEHLNS)

BaHkoBCKu1e pekBU3NTbI

TenedoH / dakc.
3.3.12.14. A Takke HoMep TernedoHa, Ha KOTopbI ByayT NocTynaTtb yBEAOMIEHMS C LENbio
noeHTndrkaumm ABoHeHTa, 1 pearnbHbli AeACTBYOWMUIA e-mail agpec Anst oTnpaBKU/Mony4YeHns
3NEKTPOHHbIX COOOLLEHNIA.
3.3.11. uCnonHATb UHblE 0BA3aHHOCTN, OTPaXKEHHbIE B HACTOsILLEM [JOroBOpe U MPUITOXKEHUSAX K HEMY.
3.4. ABoHeHT Bnpage:

3.4.1. nonb3oBaTtbcs Yenyramu u MNMpogyktamm OnepaTtopa B npefenax, yecraHoBneHHbIX [JoroBopoMm u
NPUNOXEHNUSIMU K HEMY;

3.4.2. 3akasbiBaTtb y Onepartopa gononHuTenbHble Yenyrn u MNpoaykTel cornacHo Tapudam Ha Yenyrm
n MpoaykThl;

3.4.3. oTkasaTbCs OT paHee 3akasaHHbIX Ycnyr u [NpoaykTos B nopsiake, onpeaeneHHom [Jorosopom u
NPUMOXEHNAMU K HEMY;

3.4.4. pacne4aTaTb CYET C NomoLbto JInyHoro kabuHeTe 1 BHECTW Npegonnary 3a Yenyru n MNpoaykTsl;

3.4.5. nHble NpaBa AGOHEHTa OTpaXeHbl B HacTosiem [JoroBope u NpUoXeHUX K HEMY.

4. OnpeneneHune Konuyectsa (06beMa) U CTOMMOCTU YCIyT U NPOAYKTOB.



4.1. KonnyecTtBo (06beM) 3aKasaHHbIX U UCMoMNb3yeMbix AGOHeHTOM Ycnyr u/vnu MpoaykTos
oTpaxaetcs B JInyHom kabuHete. CTOMMOCTb 3aKa3aHHbIX U Ucnonb3yemblx Yenyr u/unm MNpogykros
onpefensaeTcsa B COOTBETCTBUM ¢ Tapudamm Ha Ycnyru u MNMpoaykTel u oTpaxaetca Ha Cante
Onepartopa.

4.2. Tapudbl Ha Ycnyru u MNMpogykTel ykasbiBatoTcs B pyonsax. HOC He obnaraeTcd B cBs3n C
npumeHeHnem OnepaTopoM ynpOLLEHHON CUCTEMbI HANOroo6NoXKeHUS.

4.3. Bce ykasaHHble B [1oroBope 1 NPUNOXeHUsX LeHbl BKOYAOT Hanorn, ecim MHoe He YCTaHOBMEHO
COOTBETCTBYIOLLUM NpUoxeHneMm K [loroeopy.

4.4, KonnyecTso (06bemM) noTpebneHHbIX Yenyr n/unu 3akasaHHblx [NpoaykTtoB onpegenseTcs
WCKMIOYUTENBHO Ha OCHOBAaHWM NoKa3aHun y4eTHbIX Nnpubopos Onepatopa. OcHoBaHeM Ans
BbICTaBneHunst cyeta ABOHEHTY 1U/unu cnmucaHmsa cpencts ¢ JlMueBoro cyeTa 3a okasaHHble Yenyru
n/vnu npegocTasreHHble NPoayKThl ABNSIOTCS AaHHbIE, MONYYEHHbIE C NOMOLLBLI 060pyA0BaHNS,
ncnonb3dyemoro OnepaTopom Ans yyeta konuyectsa (06bema) okasaHHbIX UM Ycnyr n/vnu
npegocTaBneHHbix MpoaykToB.

4.5. Onepartop BrnpaBe B OAHOCTOPOHHEM Mopsake NepecMaTpuBaTh LeHbl Ha Ycnyru u MpoayKTol,
U3MEHSATb U/MN BBOAWUTb HOBble Tapudbl M/UNK TapudHbIe NaHbl, 3aKpbiBaTb Tapudbl U/Unm
TapudHbIe NraHbl.

4.6. O6 n3ameHeHuKn, BBEOEHUN HOBbIX UIK 3aKPbITUKN TapudoB U/nnn TapudHbix nnaHos Onepartop
n3sewaet AOOHeHTa nyTem onybnnkoBaHusi coobLueHus o6 atom Ha CanTte Oneparopa, n/vnu B
mMecTax pabotbl ¢ ABOHEHTaMu, U/unm No ANEKTPOHHOW NoYTe Ha agpeca ABOHEHTa, yKasaHHble B
MaHenu ynpaeneHus, u/unu no tenedoHy nnun dakcy, n/mnm nytem onoseLleHns SMS-coobLueHnsamm
no pekBusnTam, ykasaHHblM B [laHenu ynpaeneHusa ABoHeHTa, He MeHee YeMm 3a 10 (gecATb)
KaneHaapHbIX AHEN 40 U3MEHEHUS U/UNN BBEAEHUSI HOBbIX /UMW 3aKpbITUS TapuoB U/Mnn TapudHbIX
nnaHoB.

4.7. Ecnu ABOHEHT He cornaceH ¢ U3MEeHEHNsIMU UCMONb3yEMOro UM Tapuda U/unm TapudgHOro nnaxa,
OH BnpaBe NMnbo NepenTn Ha UHOM Tapud UMK TapuHbIA NIaH UM He3aMeaSIMTENBHO PacTOPrHYTb
Horoeop. B cny4yae otcytcTBust y OnepaTtopa NCbMEHHOIo yBegoMIeHns oT AGOHeEHTa O
pactopxxeHumn [JoroBopa unu 3assku ABoHeHTa u3 [NaHenu ynpaeneHus o nepexoge Ha MHon Tapud
n/unun TapudHbIA NaH No ykasaHHbIM NpuyMHam B TedeHne 10 (gecaTtun) AHen ¢ MOMEHTa BCTYMMEHMUS
N3MEHEHWI B CUIY, yKa3aHHbIE N3MEHEHNS CHUTAKOTCS MPUHATBIMU ADOHEHTOM.

4.8. B cny4yae 3akpbiTus Onepatopom Tapuda n/mnm TapudHoro nnaHa, ncnornb3yemoro AGOHEHTOM,
ABOHeHT Bnpase nMBo NepenTn Ha MHoWM Tapud u/mnun TapndHbIN NNaH UKW He3ameanMTenbHO
pacTtoprHyTb [loroBop. B cnyyae otcytcTtBusa y Onepatopa NMCbMEHHOro yBeaomsieHns ot AGOHeHTa o
pactopxxeHumn [JoroBopa unu 3asskn AboHeHTa u3 JlInyHoro kabuHeTe o nepexoae Ha MHown Tapud
n/unu TapudHbIA NNaH No ykasaHHbIM NpuyMHam B TedeHne 10 (gecaTtn) AHen ¢ MOMeEHTa 3aKpbITUS
Tapuda n/mnu TapudHoro nnaHa, OnepaTtop BnNpase NpPUHYAMTENbHO nepeBecT AGOHEHTa Ha NHON
Tapud n/vnun TapudHbIA NnNaH.

4.9. Pac4yeTbl no HacToswemy [JoroBopy ocyliecTBnstoTcd AGOHEHTOM aBaHCOM [0 MOSyyYeHus Ycnyr
(moctyna k Ycnyram) n/vnu MNMpogyktoB. ADOHEHT NpoM3BOAUT onnary 3a Nnboe KonmyecTBo MecsLeB
NpeanonoXuTENbLHOIO BpEMEHU NONb30BaHUA Ycnyramu u/vnu 3a nioboe KonmyecTso
npeanonaraembix K 3akasy NpoaykTos (NonoxutenbHbli 6anaHc JlueBoro cyeta). Yenyru (4ocTyn K
Ycnyram) npegocTaBnsitoTCs TOMNbKO NPY YCIOBMUW Hanuyms nonoXxutensHoro 6anaHca Ha Jluuesom
cyeTe ABOHeHTa (OTCYTCTBUSA 3a40MKEHHOCTH no onnate Ycnyr). MNpoayKTbl NpeaoCcTaBnstoTCs TONbKO
npw yCrOBUN HanNn4ums JOCTaATOMHOM ANd CnucaHnst CyMmMmbl Ha Jlnuesom cyete ABOHeHTa ans onnartbl
MpopgykTa.

4.10. Onepatop BnpaBe He3aMeonUTENbHO NPUOCTAHOBUTL OKa3aHwne Ycnyr (3abnokupoBaTb AOCTYN K
Ycnyram) npu Hanu4MM HyneBoro unu otTpuuarensHoro 6anaHca Ha JlvueBom cyeTe AGoHeHTa
(Hanuumsa 3agomkeHHOCTM no onnarte Yenyr). OnepaTtop Bo306HOBNSET oka3aHue Ycnyr AGOHEHTY B
TeYeHne CYTOK CO AHSA NpedoCcTaBrneHns AOKYMEHTOB, MOATBEPXKAAOLNX NIMKBUOALMIO 3a80IMKEHHOCTM
no onnare YCnyr, Unv nocTynneHnsa AeHeXHbIX CPeACTB Ha pacyeTHbIn cveT Oneparopa.



4.11. Onepatop Bnpase C unu 6e3 npeaBapuUTENBLHONO YBEAOMIIEHNS yaanuTb pecypc (canT,
BEO-CTpaHuLy) U/vnn NHyo MHOOPMAaLIMIO U AaHHbIE B CIlydae, eCnu NpMocTaHoBNeHNe/6nokMpoBka
ycnyr ABOHeHTa Npom3oLwnn no npuynHe obpas3oBaHMsa HyNeBoro Unm oTpuuaTensHoro banaHca Ha
JlnueBom cyeTe ABoHeHTa. CpoK XpaHeHUS AaHHbIX COCTaBMSET:

a) ansa ycnyr BUpTyarnbHoro xoctuHra — 40 (copok) AHel ¢ MoMeHTa o6pa3oBaHus HyIeBOro Unu
oTpuLaTenbHoro 6anaHca (M3 HUx nocrneaHue 10 (oecaTb) AHe SABNAOTCS pe3epBHbIMU, M OnepaTop
He HeceT HUKaKOoW OTBETCTBEHHOCTM 3a MpeXAeBPEMEHHOe yaaneHne nHgpopmaumm AGOHeHTa);

©0) 4na ycnyr BUPTyanbHOroO BblAENEHHOIO cepBepa U anekTpPoHHOM noYTbl — 20 (oBaguaTth) AHEN ¢
MOMeHTa 06pa3oBaHKs HYNEeBOro Nnu oTpuuaTensHoro 6anaHca (M3 HUX nocnegHve 7 (ceMb) AHEN
ABMSATCS pe3epBHbIMU, 1 OnepaTop He HECET HMKAKOW OTBETCTBEHHOCTU 3a NpeXaeBpeMeHHoe
yoaneHune nHgpopmauynm ABoHeHTa);

B) 4NA ycnyr apeHabl BblaeneHHbIx cepepos (dedicated) — 1(oamH) AeHb ¢ MOMeHTa obpasoBaHUs
HyneBOoro unu otTpuuarensHoro 6anaHca (M3 H1UX nocnegHui 1 (04MH) AeHb ABNATCS Pe3epBHbIMUI, U
Onepatop He HeceT HMKaKol OTBETCTBEHHOCTM 3a NpexaeBpeMeHHoe yaaneHue nHdopmauum
ABOHeHTa);

r) onsa ycnyr pasmelleHms obopygoBaHus (colocation) — 7 (cemb) AHeN ¢ MomeHTa obpa3oBaHus
HyneBoro unm otpuuarensHoro 6anaHca. Mo ucreyeHnmn ykazaHHoro cpoka Onepartop Bnpase
OTKIOYUTb U AEMOHTMPOBaTL 060pyaOBaHUE;

Onepatop Bnpaee Takke yaepxmeatb obopyaoBaHne AboHeHTa (ecnu Ycnyrm npegocTaensaoTcs B TOM
yucne v Ha obopygoBaHun AGOHEHTa) 4O MOMEHTA MoralleHust 3a0SPKEHHOCTU MO BCEM YCIyram;

4.12. OnepaTtop No CBOEMY YCMOTPEHMIO BNpaBe npefoctasntb Yenyrn n/vnm MNMpogyktsl AGOHEHTY B
KpeauT € nocrnenyroLmm BeicTaBrneHnem cyeta AGOHeHTY, npu aToM ABOHEHT 0653yeTcsa onnaTuTb
OaHHbIN cyeT B TedeHne 3 (Tpex) KaneHaapHbIX AHEN C MOMEHTa ero BbiCTaBneHuns. B cnyyae
NpoCpoYKM onnaTkl cyeta, OnepaTop BNpase He3aMeanuTenbHO NPUOCTaHOBUTL OKasaHue Ycnyr
(3abnokupoBatb goctyn K Ycnyram) u/vnu B3esickatb ¢ AGoHeHTa neHun B pa3mepe 0,1% oT cyMMbl
cyeTa 3a Kaabll AeHb MPOCPOYKM Nnarexa.

4.13. Onnata Ycnyr u lNMpogyKToB Npon3BoanTcs 3a 6e3HaNUYHbIA pacyeT, B TOM Y1CHE C
NCMNONb30BaHNEM MAaTeXHbIX cucTeMm. [narexHoe nopyyeHme JOMKHO Ucxogntb oT ABOHEHTa 1
coaepxaTb ero noruH goctyna B NaHenb ynpaenenuns n Homep ero Jlnuesoro cyera.

4.14. Onepatop BNpaBe NPMOCTaHOBUTL 3a4ncrieHne cpeacTB Ha Jlnueson cyetr AGOHEHTa BNNOTh 40
MOMEHTa NpaBuibHOro oopmreHns nnatexa AGOHEHTOM /MK 3anpPoCcuTb NOATBEPXKAEHME
AOOHeHTa Ha I'IpOVI3BO,lJ.I/IMbII7I nnatex u/vnu otkasaTtb B npmneme n 3avyncrnieHnn nnartexa B cryydyasax:

4.14.1. nnaTtexxHoe nopyvyeHne ncxoguT He oT ABOHEHTa;

4.14.2. B nnaTeXXHOM NopydYeHne OTCYTCTBYIOT Tpebyemble JaHHbIE U PEKBUSUTLI;

4.14.3. HeCOOTBETCTBUSA NOrMHa ¢ n/unu Homepom [orosopa n/mnn HammeHoBaHnem ABOHeEHTa.

4.15. aToi nnaTtexa cuMTaeTcs Aarta nocTynneHnsa AeHeXHbIX CPEACTB Ha pacHeTHbIN cyeT
Onepatopa. Pacxogbl (6aHkoBCkasi KOMUCCUS U/UNM KOMUCCUS NNATEXHBIX CUCTEM) MO NEPEYNCIIEHNIO
cpenctB 0o 6aHka OnepaTtopa HeceT ABOHEHT.

4.16. ADOHEHT CaMOCTOSTENBHO HECET OTBETCTBEHHOCTL 3@ NPaBUITbHOCTb NPOU3BOAUMbIX UM
nnartexen. MNMpu nameHeHnn 6GaHKOBCKUX pekBN3MTOB OnepaTopa ¢ MOMEHTa onybrmKoBaHWs HOBbIX
pekBuantoB Ha WWW-cepeepe Onepatopa, AGOHEHT CaMOCTOATENbHO HECET OTBETCTBEHHOCTL 3a

nnartexwu, npomnseeaeHHbIe No yctapeBLUM PEeKBU3UTaAM.

4.17. ABoHeHT Bnpase B Noboe Bpems BbICTaBUTb C MOMOLLIO JIn4HOro kabmHeTa cyet Ha nobyto
CyMMY aBaHCOBOrO nriatexa, pacneyaratb ero n onnatuTb.



4.18. ABOHEHT rapaHTUpyeT, YTO O3HAKOMJIIEH U COMMaceH C yCTaHOBINEHHbIMU Tapudamu,
ony6nukoBaHHbIMK Ha oduumansHom Cante OnepaTopa.

4.19. Ycnyru, nmetoLme nepuoa AencTens, MOryT nNpoaneBaTbCs aBToMaTUYeCcKu Npu BKIHOYEHHON
ABOHEHTOM COOTBETCTBYIOLLEWN HACTPOWKK ycnyru B [aHenn ynpaBneHnst u 4OCTaTOMHOCTM CPEACTB Ha
6anaHce AGoOHeHTa ANns NPOANEHNS YCIyrn Ha yKasaHHbIN B HacTponke nepuog. Onepartop Bnpase
He3aMeanuTerbHO NMPUOCTAaHOBUTL OKasaHWe yCryr B Cllydae HeXBaTKU CpeacTB (aBaHCOB) Ha
NpOAEeHNe yCnyru.

4.20. Ecnn AGoHeHT He gaBnisieTcst PeangeHtom PO, obwas cymma JoroBopa He MOXKET NpeBbILWaTh B
akemBaneHTe 49 000 (copok aeBsTb Thicsy) gonnapos CLUA no Kypcy MHOCTpaHHbIX BantoT K pyonto,
ycTaHoBrneHHoMy baHkom Poccum, B TedeHue Bcero cpoka AencTBns 4orosopa.

4.21. Bbibop 1 3aka3 ycnyr ocyuectensercd ABOHEHTOM CaMOCTOATENbHO B JIMYHOM kabuHeTe.
OkasaHue ycnyrm HauMHaeTcs C MOMeHTa ee noakrntoveHns OnepaTtopoM Npy HanU4MM JoCTaTouHON
CyMMbI Ha JluueBom cyete ABoHeHTa. VcknioyeHnem SBnsATCs yCnyru, npegocTaBneHne KoTopbixX
TpebyeT noaTBepxaeHusa Onepartopa (yCnoBus NpeaoCTaBneHns AaHHbIX YCNyr yka3aHbl B
CornawweHusix).

4.22. B cny4asix, korga onnarta 3a AGOHeHTa NPON3BOAMTCS TPETLUM NULIOM (MnaTenbLUnKoMm),
Heobxoammo cobniogeHne cnegyroLmnx YCrnoBui:

ONa NnartenblyMKa ykasaHue B nosne "HasHadyeHue nnarexa" nnarexxHoro nopydexus "Onnara 3a ...
(HammeHoBaHne ABoHeHTa), no nuueBomy cyeTy Ne...(Homep cyerta)" nnm npegocTaBneHne
NMMCbMEHHOro yBedomneHus MNnaTenblwmnkoM o 3a4eTe nnaTexa B CHET onnaThl Mo HacTosILLeEMY
porosopy 3a AboHeHTa. OnnaTa He BygeTt 3admKCcMpoBaHa 4O MOMEHTA BbIMOSTHEHUS BbllLEYKa3aHHbIX
yCnoBuMu;

npu onnare 4epes3 nnartexHble CUCTEMbI, NOCTYNUBLLNE OEHEXHbIE CpenCTBa BHOCATCA Ha nuueson
cyeT AGOHEHTa, YKa3aHHOro B onfnavynBaemMoM cyeTe.

4.23. Mo TpeboBaHnio AGOHEHTa 10 MOMEHTa UCTEYEHMS OnaYeHHoro nepmnoga ycnyru Onepatop
BO3BpaLllaeT Ha 6banaHc AGoOHeHTa NpedonnadyeHHble AEHEXHbIE CPEACTBA UCKITOYMTENBHO 3a MOSHbIE
HEeMCnonb30BaHHbIE MECSLbI.

4.24. ABoHeHT nmeeT npaBo 0bpaTntbes k Onepartopy ¢ TpeboBaHMeM BO3BpaTa CpefcTB, BHECEHHbIX
B KayecTBe aBaHCOBOro nnatexa. Onepartop 0653aH BepHyTb AGOHEHTY HEMCMNONb30BaHHbIN OCTaTOK
cpenctB B TedeHre 10 (decatn) paboumx AHEN C MOMEHTA MONyYeHns 3asBrneHns Ha Bo3Bpar. [ns
Bo3BpaTa cpefcts OnepaTtopom IopuaNYeCcKoOMy Ny HeoBXoaMMo NpeaocTaBmTb oduLmMansHoe
3asBrneHve Ha UMs reHeparnbHoro anpektopa Onepartopa, B KOTOPOM HEOBX0AMMO yKa3aTb PEKBU3NTDI
ANd nepeyvncneHus ¢ obasaTenbHbIM ykazaHnem Homepa [Jorosopa, NnaTexxHOro nopyyeHus, no
KOTOpOMY npowussoauncs nnarex AboHeHToM. dusmyeckomy nuuy Heobxogumo NpeaocTaBnTb
OnepaTtopy cneayowme AOKYMEHThI:

1) oduumanbHoe 3asiBNieHMe Ha UMsS reHeparnbHOro ampektopa Onepartopa, B KOTOPOM HEOOXOANMO
yKasaTb pPekBM3nUTbI AN nepedncrneHuns (nornHole 6aHkoBckue pekeuanTtbl, BUK n MHH GaHka),
pacyeTHbIV UNn NuueBow cHeT ABoHeHTa B BaHke-nonyyarene;

2) konuo nacnopTa u3n4eckoro n1ua, KOTOPoMy NPON3BOAMTCS BO3BpaTt. Bo3BpaT AeHEXHbIX
CPEeACTB BO3MOXEH TONbKO B CIlyYae COBMNaAeHWsi aHHbIX NofyyvaTensl, ykasaHHbIX B 3asiBIEHMM Ha
BO3BpaT, C AaHHbIMU Nnartenblumka B JInuHom KabmHete AGOHEHTa, COBEPLUMBLLENO MaTex cpeacTs,
npeanonaraembix K Bo3BpaTy. [JoKkyMeHTbl NpefocTaBnsaoTcst no agpecy Onepatopa. Bosspar
OEHEeXHbIX CPEACTB 3a NPEAOCTaBIEHHbIE YCINYTM NO perncTpaumm AOMEHOB, npogaxun SSL
cepTuduKkaToB, NULEH3NN NporpaMmMHoro obecnevenns, apeHabl IP-agpecos, B TOM uucne, ecnm aTtoT
IP agpec aBnsetca rmasHbiM ana VDS, v T.N. He OCYyLLEeCTBRAETCS, T.K. YCryra CYMTaeTcs OKa3aHHOWN.
PekomeHayemble hopMbl 3asBNEHNIN Ha BO3BPAT AEHEXHbIX CPEACTB pa3MeLLleHbl Ha canTe
Onepartopa https://reghost.ru.

5. CpOKM OKa3aHus, coaydv U NpueMKun ycnyr n npoayKtToB.



5.1. Cpoku okazaHusa Onepartopom Ycnyr un/unu MNpogykTos, 3TanoB okaszaHusa YCnyr ycTaHaBnuBaoTCs
HaCTOSLLMM LOrOBOPOM, a Takke nybnukytotca Ha Cavite Onepartopa.

5.2. Mo TpeboBaHMio AGOHEHTa — IOPUANYECKOrO N1LA UK MHOUBMAYANbHOMO NpeanpuHUMaTens —
OnepaTtop B KOHLIe Kaxaoro 0TY4ETHOro nepuoaa BeiCTaBnseT AKT caaquu-npUeMKN YCyr.

5.3. ABOHeHT 06s13aH HanpaBuTb B agpec Onepartopa Nofy4yeHHbIN OT HEro 1 NOAMUCaHHbIN CO CBOEN
CTOPOHbI 3K3eMnNAp AKTa caavv-npuemMKn ycnyr, B Cpok He nosgHee 10 (gecaTtn) kaneHgapHbIX QHEN C
MOMEHTa nornyyYeHns AKTa coaqyn-npuemMKku ycryr.

6.4. Mpwn HanMuumn Bo3paxxeHn nNo AKTy caadumn-npmemMkmn ycnyr AGOHEHT 00s3yeTcst COOOLLMTDL O HUX
OnepaTopy 3aKka3HbIM MUCbLMOM C yBEJOMIIEHMEM O BPyYEeHUN, B CPOK He nosaHee 15 (naTHaguaTn)
KaneHgapHbIX AHen co aHsa onybnukosaHus Onepatopom B [aHenu ynpasneHns n/munun HanpaeneHus
Mo noyTe M/UNun 3ANEKTPOHHOWN NoYTe TekcTa AKTa caadu-npuemMKm yenyr.

5.5. Ecnu MmoTuBMpOBaHHbIE BO3paXeHus No AKTY coavu-npuemMKku yenyr He nocTynunu B agpec
OnepaTtopa B TedeHue 30 (TpuMaLaTn) KaneHgapHbIX QHEW Co AHSA onybnukoBaHus B JInyHOM kabuHeTe
n/vnn HanpaeneHus OnepaTtopoM No NoYTe W/ ANEKTPOHHON NoYTe AKTa COaYn-NPUEMKUN YCIyT,
Yenyru n/ivnu MpoayKTbl cHMTaTCA OKa3aHHbIMW/NPeaoCTaBNEHHbIMU B NOMHOM 06beme
Haanexallero ka4ectsa, NPUHATbIMU ABOHEHTOM, a AKT cAa4M-NpUEMKM yCryr nognMcaHHbIM
ABOHEHTOM.

5.6. lNo TpeboBaHMo ADOHeHTa cyeTa (cyeTa-hakTypbl), akTbl U MHble ByxranTepckMe JOKYMEHTbI Mo
HacTosaweMy [loroBopy HanpaenstoTcd AGOHEHTY MOYTON NO agpecy, ykasaHHOMY B MaHenu
ynpaenenus, nnbo Bpy4yatotcst AOOHeHTY B ochmnce Onepatopa.

5.7. AGOHEHT 00a3aH CaMOCTOATENbHO CrieauTb 3@ CBOEBPEMEHHBIM MOflyYEHNEM CHETOB
(cyeToB-hakTyp), aKTOB 1 UHBIX ByXxranTepcknx AokyMeHToB oT OnepaTtopa. [NoBTOpHOE BhbICTaBneHne
n/vnu oTnpaBKa CHETOB (CHETOB-PaKTYpP), aKTOB U NHbIX ByXranTepckMx AOKYMEHTOB 38 OTYETHbIN
nepuog, NMbo NOBTOPHOE BbICTABIEHNE YKa3aHHbIX JOKYMEHTOB 3a MpoLusble neprogbl Mo npockbe
ADOHeHTa, Npu yCrnoBum1, YTO X CBOEBPEMEHHOE HEMOMNYyYeHMe NPOM3OLLIO MO BUHE NOCMeaHero,
SABMNSETCA NNaTHOW LOMNOMHUTENBHON YCIyron 1 onnadneaeTcs B paaMmepe 200 pybnen 3a kaxabln
KOMNnekT AokymeHToB. Onnata cnucbiBaeTca ¢ Jlnuesoro cyeta ABOHeHTa.

6. KoHdmaeHuManbHOCTb

6.1. CTOPOHbI HAaCTOSALLMM NOATBEPXKAAIOT, YTO MHpOPMALMS, KOTOPOW OHM OBMEHMBAIOTCS B paMKax
MoaroTOBKK, @ TaKKe Nocre 3aknveHus HacToswero [loroBopa, HOCUT KOHbuaeHUManbHbIA xapakTep,
ABNASICb LeHHoW Ans CTOPOH U He noanexallen pasrnalleHmnto, NOCKOMbKY COCTaBNSAET CryXebHyo
n/Vnn KOMMEPYECKYIO TalHy, UMeeT A4eNCTBUTENbHYIO U NOTEHUMAaNbHY0 KOMMEPYECKY0 LIEHHOCTL B
CUny ee HEeM3BECTHOCTM TPETLUM fnLaM, K Hell HeT cBOGOAHOro AOCTYNa Ha 3aKOHHOM OCHOBaHMWMU.
JTiobasa nHpopmauums, nepegasaemas NoCPeACTBOM TUKET-CUCTEMbI UMW ANEKTPOHHON NOYThI, @ TaKKe
nornyyYeHHas Npu noceLlleHnn npeacraButTensMmm AGOHeHTa AaTta-LeHTpa, HOCUT KoHdMAeHUManbHbIA
xapakTtep. B gata-ueHtpe Onepartopa 3anpeLiaeTcs oTo-Buaeocbemka 6e3 nonyydeHns MIMCbMeHHOro
cornacus Onepatopa. B crnyyae HapyLlueHus pexrnma KoHpUAEHUNaNnbHOCT B OTHOLLEHWWN YKa3aHHOM
nHdopmaumm, Onepatop BripaBe oTka3aTb AGOHEHTY B AanbHENLLIEM OKa3aHWUW YCIyr, HaunHas ¢ Aatbl
06Hapy»keHusi NogobHOro HapyLLeHWs, a Takke TpeboBaTb KOMMNEHcaLMK YObITKOB, MOHECEHHbIX
BCNeACTBUE HapyLLeHNs1 ADOHEHTOM peXxmnMa KoHMaeHLMansHoOn nHgpopmalmn.

6.2. Hdopmaums, ykasaHHas B M. 6.1., He MOXeT ObITb onybrnvkoBaHa Unv nepegaHa TpeTbUM fnLam
6e3 NMCbMEHHOro cornacus Ha ato Apyron CTOPOHbI B TEYEHUE CpOKa AECTBUS HACTOSALLErO
[oroeopa, a Takke B Te4eHue 5 (naTn) neT nocne ero npekpaleHnsi no nrbon NpuyYnHe.

6.3. Kaxxgas CtopoHa obs3aHa npMH1MaTh Bce pa3yMHble Mepbl, Heobxodnmble v LenecoobpasHble
ANd npeaoTBpaLLeHns HeCaHKLMOHMPOBaAHHOIO packpbiTUSA KoOHduaeHumansHon nHdopmaumu. Mpu
3TOM NPUHUMaeMble Mepbl JOMKHbI 6bITb HE MEHee CyLLEeCTBEHHbI, YeM Te, KoTopble CTOopoHa
NPUHMMAET Ansi COXpPaHeHUs cBoel cobCcTBEeHHOM MHopmaLuum nogobHoro poaa.

6.4. Onepartop uMeeT NpaBo packpbiBaTb cBeaeHust 0 AGOHeHTe TONMbKO B COOTBETCTBUN C
3akoHogartenbcTBoM PO.



6.5. AGOHEHT MMeeT NpaBo NpUBriekaTb BHELLTaTHbIX COTPYAHMKOB U/Mnun nogpaaHbie U cyGnoapsaHble
opraHusaumu Ans o6CcnyxmBaHns CBOero NporpaMMHOro W/unu annapaTtHoro KoMrnekca ¢ nepegayen
UM MnpaB AocTyna B TUKET-cucTeMy. B aTux cnyyasax AGOHEHT cam HECET OTBETCTBEHHOCTb 3a
cobntogeHue ycnoewuii [loroBopa, BKMoYas NonoxeHus rmasbl 6 « KoHuaeHUManbHoCTby.

7. OTBEeTCTBEHHOCTb CTOPOH.

7.1. 3a HEeBbINOMHEHNE WU HEHaANEeXallee BbINONHEHNEe CBOMX 06513aTeNIbCTB Mo [JoroBOpy CTOPOHbI
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO,

7.2. Onepartop He aeT rapaHTui TOro, YTO MOSTyYEeHHOE NOCPenCTBOM okasbiBaembix ycnyr MO nnm
nobble apyrme matepuansl He cogepXaT BUPYChl U Apyrne BpeAOHOCHbIE KOMMOHEHThI, U HE HEeCeT
OTBETCTBEHHOCTW 3a NPSAMOWN UMK KOCBEHHbIN yLep6, NpuYMHEHHbIn ABOHEHTY B pesynbraTe OLMOOK,
NpOnycKoB, NepepbIBOB, 3afepXKeK B paboTe, yaaneHus dannos 1 gpyrux gedekTtoB Npu nepegade
AaHHbIX. ADOHEHT He nMeeT npaBa TpeboBaTb 0T OnepaTtopa KoMneHcauni 3a yObITKM, BO3HMKLLKE B
CBS131 C UCMONHEHNeM HacTosLero [Jorosopa, B CyMMe, MpeBbILIaoLLEN MECAYHYIO CTOMMOCTb
okasblBaemow no [JoroBopy ycnyru.

7.3. B cooTtBeTcTBUMM CO CT. 44 depepanbHoro 3akoHa «O cBssu» Onepatop MMeeT nNpaBo
NMPUOCTaHOBUTbL AOCTYN K Ycnyram B criyyae HapyLlieHnss AGDOHEHTOM ycnoBui HacTosiwero [Jorosopa u
NPUNOXEHU K HEMY, a Takke OeNCTBYOLLEro sakoHodartenocTea P®. MNpn atom Onepatop Bnpase
npoJomkaTb CNUChIBaTb AEHEXHbIe CPeAcTBa B TBepAoM pa3mepe ¢ Jluuesoro cyeta AGOHeHTa 3a
XpaHeHue uHdopmaumm nocnegHero — 300 pybnen B mecsu.

7.4. Ecnin ABOHEHT He yCTpaHun HapyLLeHue, Bbi3BaBLLEE NpuocTaHoBneHne Ycnyr, Onepartop Bnpasee
pacTtoprHyTb [loroBop ¢ AGOHEHTOM B OAHOCTOPOHHEM Nopsiake 6e3 Kakmx-mbo BO3MeELLEHNIA
nocnegHemy.

7.5. ABOHeHT cornatuaetcs ocBoboxaatb OnepaTtopa OT OTBETCTBEHHOCTU MO UCKaM TPETbUX NKL,
nognucaeLMX 4oroBopbl ¢ AGOHEHTOM Ha OKasaHWe YChyr, KOTopble YaCTUYHO WK NMOMHOCTbIO
okasblBatoTcst AGOHEHTOM ¢ nmoMoLLbio Yenyr u/vnu MNpogyktoB Onepatopa.

7.6. OrlepaTop HU NMPpU Kaknx obcToATENbCTBAX HE HECET OTBETCTBEHHOCTU nepen ABOHEHTOM 3a
nobble y6bITKl/I. MonaTne ((y6bITKl/I» BKITHOMAET, HO HE OrpaHn4mnBaeTCHd, NOTepo 4oXoAa, I'IpVI6bIJ'II/I,
0OXngaemMom 3KOHOMWUK, OENOBON aKTUBHOCTU UMK penyTauunn.

7.7. Ynnata wrpadHbIX CaHKUUIN HE OCBODOXAAET CTOPOHLI OT BbINOMHEHUS 06513aTENbLCTB MO
Lorosopy.

7.8. NHasi oTBETCTBEHHOCTb CTOPOH, He NpeayCcMOTpPeHHasi HacTosALWMM [JoroBOpoOM U NPUINOXKEHUSMU,
NMpUMEeHSsIETCS B pasMepe 1 nopsiake, yCTaHOBNEHHOM AeNCTBYIOLWMM 3akoHoaaTenscteoM PO,

7.9. B Tom cniyyae, ecnu ans otaenbHbIX kKateropuii ABOHEHTOB 3aKOHOM NPegyCMOTPEHbI
obsAsaTenbHbIe NpaBuna, ycTaHaBnMBaLmMe MHbIe OCHOBaHUS U Npeaeribl OTBETCTBEHHOCTH
OnepaTopa No CpaBHEHWIO C U3NOXEHHLIMW B HacTosiLLeM [JoroBope 1 NpUNoXeHUAMN K HEMY, TO B
OTHOLLEHMUN Takmx ABOHEHTOB MPUMEHAOTCS NpaBuna, yCTaHOBIEHHbIE 3aKOHOM.

7.10. Onepatop He HeCceT OTBETCTBEHHOCTU nepen ADOHEHTOM:

7.10.1. 3a ywepb nroboro poga, NOHECEHHbIN ADOHEHTOM U3-3a pasrnalleHus, yTepu unm
HEBO3MOXXHOCTW MOMy4YeHUs NOCNEAHMM CBOMX YYETHbIX AaHHbIX. JTloboe nuuo, coobLumBLLEE Naponu 1
OPYryro KoOHbmaeHUmanbHyto nHdopmauuio, Tpedyowyocsa ana ngeHTndukaumm AGOHeHTa, unm
ncnornb3yloLee 3T1 AaHHble AMs aBTopM3auny B MaHenm ynpaseHns y4eTHON 3anuchlo,
paccmaTtpuBaeTCs Kak ero npeactaBuTenb U AENCTBYIOLLMIA OT ero UMeHW. [JOCTyn K akkayHTy
(BoccTaHoBneHMe norvHa u naponst ADOHeHTa) OCcyLLEeCTBNSAETCS Cnocobom, BbibpaHHbIM AGOHEHTOM B
naHenu ynpasneHus.



7.10.2. 3a He nony4YeHHyo NpUGHISb U YNYLLEHHYIO BbIroAy, @ Takke 3a 1tobble KOCBEHHbIE YObITKM,
noHeceHHble AGOHEHTOM B Mepuop UCMoNb30BaHNUSA U Heucrnonb3oBaHus ycnyr Oneparopa.

7.10.3. 3a dyHKumnoHmpoBaHue CeTu VIHTEpHET unn ee YacTein, paBHO Kak 1 3a UX JOCTYMNHOCTb A[S
ABOHeHTa, NockonbKy VMIHTEpHET siBnsieTcst 4OOPOBONbHBIM 00beANHEHNEM PA3MNNYHBIX CETEN U
pecypcos.

7.10.4. 3a ntobyto MHdopmauuio, ToBap UK yCryru, Nony4YeHHble Yepes ceTb IHTEPHET, B TOM 4vuncre,
€CInn OHUM pa3melLieHbl Ha COBCTBEHHBIX pecypcax Onepartopa.

7.10.5. 3a nameHeHne CBOMCTB, PYHKLIMIA 1 Ka4yeCTBa ycrnyr, npedocTaBnsieMbix ADOHEHTY, ecnn
TaKoBble ABHO He ONnncaHbl B D,OFOBOpe.

7.10.6. 3a kayecTBO, 6€30WNBOYHOCTb M OTCYTCTBME NN HanMyne BPegoOHOCHbLIX KOMMOHEHTOB B
ncrnonb3yeMom Ha cepBepax Onepatopa u apyrux cepeepax Cetn VIHTEpHET unu npeanaraemom
ABOHEHTY NporpamMMHOM obecrneyeHuu, ecrnu TakoBoe He pa3pabotaHo cammm OnepaTopom unu ecnu
ABOHeHT ncnonb3yeT obopynoBaHune, He cepTudmumpoaHHoe Cuctemon ceptudukaumm «Cessby, a
TaKKe 3a Ka4eCTBO NIMHUIA CBSA3M, ECIIM UX OPraHU3YIOT ApYrMe opraHnsaumm.

7.10.7. 3a 3agepxkn, nepedbon B paboTte 1 HEBO3MOXXHOCTb MOSTHOLEHHOIO MCMNOSb30BaHMSA
cobcTBeHHBbIX pecypcoB Onepartopa, NPONCXoasLLMe NPSIMO UMM KOCBEHHO MO NPUYMHE OENCTBUSA UK
6e3gencTemsa TPETbUX NUL, U/MNM HepaboToCNOCOBHOCTLIO TPAHCMOPTHO-MHPOPMALMOHHbBIX KaHaroB.,
Haxo4sLMXCs 3a npegenamu cobcTBeHHbIX pecypcoB OnepaTtopa, ecnn MHoe SIBHO He yKa3aHo B
[orosope.

7.10.8. 3a niobble HenpaBoMepHbIE AENCTBUS TPETbMX NKL, ECNN MHOE SIBHO He yka3aHo B [lorosope.

7.10.9. ABOHEHT CaMOCTOATENBHO OTBEYAET 3a codepkaHne nHdopmauum (asTopuaytowen AGoHeHTa),
nepe,anaelvloﬁ MM UNN NHBIM NTMLIOM NOoA ero CeTeBbIMUN PEKBU3NUTAMU MO CETU MHTepHeT n
cobcTBEHHBIM pecypcam OnepaTopa, 3a ee AOCTOBEPHOCTb, YACTOTY OT NPETEH3U TPETLUX JNL,
NpPaBOMEPHOCTb €€ pacnpoCTPaHEHUS 1 BpeL, NPUYNHEHHBIN ero AestHUAMN (JIMYHO MW UHBIM FMLOM
Mo, ero CETEBbIMU PEKBU3UTAMM) JIMHHOCTU UM UMYLLECTBY rpakaaH, lopuandeckuX Nuy, rocyqapcTs
Uy HPaBCTBEHHBLIM MpUHLUMNam obLiectsa. OnepaTop He OTBEYaET 3a CoaepKkaHue nHgopmaumu,
nepenasaemoit AGOHEHTOM Mo ceTn VIHTepHEeT u cobecTBeHHbIM pecypcam Onepatopa.

7.10.10. ABOHEHT HeceT NOfHY OTBETCTBEHHOCTb 3@ COOTBETCTBUE MH(POPMALMOHHOIO COAEPKNMOTO
CBOEro cepBepa (carta) n dakTa pasMmeLleHns (pacnpocTpaHeHus, nepegaydn) SToro CoaepXnMmoro
OencTBytoLLeMy 3akoHogaTenbcTey PO.

7.10.11. AGOHEHT NpUHUMAET Ha ceds MONHY OTBETCTBEHHOCTL U BCE PUCKM, CBA3AHHbIE C
ncnonb3oBaHneM Cetn NHTepHeT Yyepes pecypckl u/unu yenyrin Onepartopa.

7.11. Onepatop, coxpaHsasa 3a cobon Bce npasa no [Jorosopy, Bnpase He3aMeanuTenbHO
NMPUOCTaAHOBUTL OKa3aHue YCNyr B CReayoLwmnx cnyyasx:

ecnn no o6ocHOBaHHOMY MHeHUIO Onepartopa ucnons3osaHve ABOHEHTOM YCnyr MOXET HaHeCTU
ywepb Onepartopy n/vnu Bel3BaTb COON TEXHNYECKUX U NpOorpamMmmHbIx cpegcte Onepartopa mnm
TPeTbUX NnL;

HanM4Msi Co CTOPOHbI AGOHEHTa AENCTBUIN, HanpPaBneHHbIX Ha TO, YTOGbI NockinaTk, NyGn1KoBaTh,
nepenasarb, BOCMPOV3BOAMTL, PAcnpOCTpaHsATb MiobbiM cnocobom, a Takke B MiobGom Buae
1CMOMNb30BaTh MOMy4YeHHbIe NOCPEACTBOM YCIyr MporpammMHoe obecneveHne u/unm gpyrme
maTtepmarbl, NOSTHOCTBIO UMM YaCTMHHO 3alLMLLEHHbIE aBTOPCKUMU UMK OpyruMu npasamu, 6e3
paspeLueHus npasoobragarens;

Hanu4umsi co CTOpoHbl AGOHEHTA AENCTBUI, HaMpaBneHHbIX Ha To, YTobbI NockinaTk, NybnvkoBaTb,
nepepasaTtb, pacnpoCcTpaHsTb NobbIM cnocobom nobyto MHopMaLmo UM nporpammMmHoe
obecnedeHune, KOTOpoe coaepuT B cebe BUpYyCbl N apyrue Bpe4oHOCHbIE KOMMOHEHTHI;



HanMunsi co CTopoHbl ABOHEHTa OENCTBUI, HanpaeneHHbIX Ha TO, YTOObI NOCbINaTh CoAep aLlLyo
peknamMHyto nHdopmaumto (cnam) 6e3 cornacmsa co CTOPOHbI agpecara Npu HanMyYnmM NMCbMEHHbIX
3asBreHNIA OT nony4vaTterien Takon paccbinkn Ha nms OnepaTtopa ¢ 060CHOBaHHbLIMU NPETEH3USIMU B
agpec AboHeHTa. Mpun aToM noHsaTUe «Cnam» onpenensieTcs obLEen3BecTHbIMU «MpaBuiamMm
MONb30BaHUSI CETbIO» Pa3MELLEHHBIMU B CETU VIHTEPHET 1 siBNSoWmMMUCS obbluaem AenoBoro
obopoTa;

pacnpocTpaHeHust u/unu nyonukauumn niobon nHpopmaumm, kotopas NPOTUBOPEYNT TpeboBaHMAM
OencTBytoLLEero 3akoHogartenocTea Poccuiickon degepauun, nonoxeHmam 15 nuueHsunm
MwuHuctepcTtBa cBasu P® (MuHnctepctBa MHHPOPMAaLMOHHbBIX TEXHONOMA 1 cBs3n B P®), Hopmam
MeXAyHapoOHOro npaea, Unn ywemnsieT npaea TPeTbUX ML,

onybnvkoBaHuWs UnNu pacnpocTpaHeHns AboHeHToM nbon nHdopmaumm Unu NPoOrpaMMHOro
obecreyeHus, KOTOpPoe coaepXnT B cebe Kofabl, N0 CBOEMY AENCTBUIO COOTBETCTBYIOLLNE AENCTBUIO
KOMMbIOTEPHbIX BUPYCOB UMK APYrMX KOMMNOHEHTOB, MPUPABHEHHbIX K HUM;

peKknamMmmpoBaHue ycnyr, ToBapoB, MHbIX Martepunanos, pacnpoCcTtpaHeHne KOToOPbIX OrpaHn4eHo nnéo
3anpeLeHo ﬂeVICTBleU_LMM 3aKoHOOATENIbCTBOM,

(*)aﬂbCM(bVILI,VIPOBaHVIFI cBO€ero IP-ap,peca, a Takxe agpecoB, NCNOJIb3yeMbIX B OPYIrnX CETEBbIX
nNpoTOKONax, Nnpu nepenadye AaHHbIX B CETb MHTepHeT;

NCMOMb30BaHUS HECYLLECTBYHOLLIMX 0OpaTHbIX aApecoB NpU OTNPAaBKe 3MEKTPOHHbLIX MUCEM U ApPYruX
COOOLLIEHUIA;

OCYLLIECTBITEHUS AENCTBUIA, HAaNPaBIIEHHbIX HA HapyLLUEHNEe HOPMAarnbHOro PyHKLMOHMPOBaHUS
anemMeHToB ceTh MHTepHeT (KOMNBIOTEPOB, APYroro 060pyaoBaHMS UMM NPOrpaMmMHOro obecneveHus),
He npuHagnexawmx AGOHEHTY;

OCYLLECTBNEHNS AEWNCTBUIA, HaNpaBIieHHbIX Ha NoMyYeHe HeCaHKLMOHNPOBAHHOMO JOCTYNa K
pecypcy CeTu (koMnbloTepPY, APYroMy 060pyA0BaHUIO UM UHAPOPMAaLMOHHOMY pecypcy),
nocnefyoLlee UCNonb3oBaHWe Takoro AOCTYNa, a Takke YHUYTOXEHUE Unu Moaudmkaums
nporpaMMHOro 06ecneyeHust Unu AaHHbIX, He NpuHaanexalux AGoHeHTY, 6e3 cornacoBaHus C
BriagernbLamy 3Toro NporpaMMHOro o6ecneveHunst Unm AaHHbIX 6o agMUHUCTpaTopamy AaHHOro
MHbopMaLMOoHHOro pecypca. Mof HecaHKUMOHMPOBaHHLIM JOCTYNOM NMOHUMAETCH NoGorn foCTyn
CNocoGoM, OTNIMYHLIM OT MpeanonaraBLLEerocs BnagenbLem pecypca;

OCYLLIECTBINEHUS AENCTBUIA NO Nepefayve KOMMboTepam UM 060pYA0BaHMIO TPETbUX NNLL
BeccmbicrieHHon nnmn 6ecnonesHon nHopMaLumm, Co3gatoLLEN N3MULLHIOW (MapasnTHYHO) Harpy3Ky Ha
3TW KOMMbIOTEPBI NN 060pyaoBaHWe, a TakKe NPOMEXYTOYHbIE YHaCTKu CeTU, B o6bemax,
npesbllWaknWwnx MMHMMarbHO HGOGXOD,VIMbIe Ona npoBepKn CBA3HOCTU ceten n OOCTYNHOCTU
oTAeNbHbIX ee 3ANeMeHTOB;

ocyLliecTBneHnda OEencTBui no CKaHMpoBaHuio y3nos ceTen C Lenbio BbISIBIEHMUS BHyTpeHHeI7I
CTPYKTYpPbI ceTen, YA3BUMOCTH ©e3onacHoOCTH, CNUCKOB OTKPbITbIX MOPTOB U T.M., 0e3 ABHOro cornacus
Bnagenbua npoBepAaemMoro pecypca,

OCyLLEeCTBIIEHNA UHbIX OEencTBui, He npegycMoTpeHHbIX ,D,OFOBOpOM n/unu CornalweHnem, Ho
cofepxawux coctaB yrorioBHoro nn6o aOMUHNCTPATUBHOIO NpaBOHapPyLUEHUA, nnbo HapyLwarwmnx
npaBa n 3aKOHHblEe MHTEPECHhI TPETbUX JTNLL;

ecnu Onepatop nony4aeT COOTBETCTBYIOLLEe NpeanvcaHne, cogepxallee gaHHoe TpeGosaHue, co
CTOPOHbI FOCYAAPCTBEHHOIO OpraHa, perynvpyroLlero AaHHbIe B3auMOOTHOLLEHMS U obnaaatoLlero
COOTBETCTBYHOLLVMMU NMOMHOMOYMSAMU B COOTBETCTBUW C AEVCTBYIOLLMM 3aKOHOAATENLCTBOM P®d;

Npy HaNM4YUM BCTYNUBLUMX B CUNY NPeAnncaHvuin KOMNeTeHTHbIX cyaoB Poccun n/mnn PockomHaasopa
N OpYrMx KOMMNETEHTHbIX OpraHoB 06 YCTpaHEeHUW HapyLLEeHUA CO CTOPOHbLI ABOHEHTa HOpM
AelcTBytoLLero 3akoHogaTensctea P® go MoMeHTa ycTpaHeHuss ABOHEHTOM COOTBETCTBYHOLLMX
HapyLeHun.



7.12. B cnyyae He ycTpaHeHus AGOHEHTOM HapyLLeHWUiA, nepedncneHHbix B n. 7.10, B TeyeHmne 30
(TpauaTtn) kaneHgapHbIX AHEN ¢ MOMeHTa obHapyxeHns OnepaTopoM Takoro HapyLUeHUs 1
yBegomneHus o6 atom AboHeHTa, OnepaTop Bnpase pacToprHyTb [JoroBop N0 UCTEYEHUN YKa3aHHOTO
Cpoka.

7.13. Onepatop He KOHTPONUPYET codepXaHne MHpopMaLumn, XpaHUMown, Nyonnukyemon unm
pacnpocTpaHsemon ADOHEHTOM C UCMONb30BaHNEM NPeaOCTaBMNEHHbIX YCIYT, N HE HECET HMKAKON
OTBETCTBEHHOCTU 32 TOYHOCTb, KAYECTBO U COAEPKaHne Takon nHopmaumm.

7.14. OnepaTop He HeceT OTBETCTBEHHOCTM 3a cogepXaHue MHAPOPMaLMOHHbIX Y310B, CO34aBaeMbIX U
nogaepxunBaemMbix AOOHEHTOM UIK NOMb30BATENSIMU, N HE OCYLLIECTBISIET KAaKon-nmbo
npeaBapuTernbHOM LIeH3ypbl. B criyyae ABHOro HapyLleHnsa 3akoHoAaTenbCTBa, NpeaocTaBnenne Yenyr
MOXeT BbITb NpMOCTaHOBMNEHO Be3 NpeaBapuTensHOro npeaynpexaexus. MNMpu atom OnepaTtop nmeet
npaBo Npu HeOBXOAUMOCTM KOHTPONMPOBATL coaepXKaHne NHPOPMaLIMOHHbIX pecypcoB ABOHEHTa nnm
ero nornb3oBaTtenen.

7.15. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HapyLUeHUe NpaB TPETbUX ML, BO3HUKLLMX B
pesynbraTe genctenili AGOHeHTa, COBEPLUEHHBIX C UCMOMb30BaHWEM YCnyr, NpefocTaBnseMblx
OnepaTtopom.

7.16. Bpems npuocTaHOBEHMSI OKa3aHus yCrnyr no npuyMHam, ykasaHHeiMm B nin. 7.10. , 3.2.13.n 3.2.9,,
He CYMTaeTCsi NepepbiBOM B OKa3aHuM YCIyr U HE MOXET pacCMaTpmBaTbCs Kak HapyLUeHne
OnepaTtopoM cBonx 0b6s3aTensCTB, NpegycMoTpeHHbIX [JoroBopom 1 CornalueHnammn oKkasaHus yCnyr.

7.17. MNprocTaHoOBNEHME OKa3aHWst YCNyr W/unmn oTKIo4YeHE NPOrpaMMHbIX UK annapaTHbIX CPEACTB
ABOHeHTa ocyLLecTBNAETCA 40 BbiNONHeHNs AGoHeHTom TpeboaHuin Onepartopa No yCTpaHEHMIO
HapyLeHn 1 He OTMeHSET BbinonHeHns ABOHeHTOM Bcex cBomnx obazatenscTs no [Jorosopy 3a
UCKMNoYeHneM criyyaes, korga OnepaTtop nony4vaeT COOTBETCTBYIOLLEE NpeanucaHne, cogepxatlee
AaHHoe TpeboBaHMe, CO CTOPOHbI FOCYAAapPCTBEHHOMO opraHa, perynmpyoLwero aHHble
B3aMMOOTHOLLEHMSA 1 00NnagaoLero COoTBETCTBYHOLLMM MOSTHOMOYMSMU B COOTBETCTBUM C
OEenCcTBYOLLMM 3aKoHoAaTeNLCTBOM PO.

7.18. Onepartop He HECET OTBETCTBEHHOCTb 3@ COXPaHHOCTbL MHpopMaumn, pasmeLiaemon AGOHEHTOM,
¢ ucnone3oBaHveM ycnyr Onepartopa, ecnu obpaTHoe He oroBopeHo B CornawieHnsx. AOOHEHT
CaMOCTOSATENbHO OCYLLECTBISET KOHTPOMb 3a 6€30MacHOCTbI0, COXPAHHOCTLIO MHbOpMaLuK, a Takke B
crnyyae HeobxoaMMOCTU, CBOEBPEMEHHO OPraHN3yeT pe3epBHOE KONMMPOBaHME AaHHbIX, pa3MeLLaemMblX
C ucnonb3oBaHveM um ycnyr Oneparopa.

7.19. Onepartop He HeceT OTBETCTBEHHOCTU nepeq AGOHEHTOM U/UNKN TPETLUMU NULAMM 3a
pasmeLlleHme u/unu ncnonb3osaHme ABOHEHTOM NBOro NporpaMMHOro obecneyeHns u ero
KOMMOHEHTOB Mpu okasaHum ycnyr OnepatopomM. ABOHEHT 0b6s13yeTcs pasmeLlaTe Ha obopyaoBaHUK
OnepaTtopa UCKMYNTENBHO NULIEH3MOHHOE NporpaMMHoe obecrnevyeHne n CaMoCTOATENBHO HECTH
OTBETCTBEHHOCTb 3a ero pasmelleHne u ucnonb3osaHue. Onepatop He HeceT OTBETCTBEHHOCTb 3a
HapyLleHne NobbIX NMMUEH3MOHHBLIX cornatleHnin AGOHEHTOM.

7.20. B cnyyae ecnv AGOHeHT He yBegomun OnepaTtopa 0 cMeHe Homepa TernedoHa, C NPUMEHEHNEM
KOTOpOro ocyLlecTBnsnack perncrpauus, Onepatop He HECET OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb
BOCCTaHOBIIEHMS OOCTYMNa K akKayHTY, a Takke HEBO3MOXHOCTb OCYLLECTBUTb MAEHTUDUKALMIO
ABOHEHTa B KaXKOOM KOHKPETHOM Cry4ae.

8. Mopspok paccMOTPeHUs NPeTeH3un u CropoB.

8.1. Bce pasHornacusi unv cnopbl, KOTOpbI€ MOTYT BO3HUKHYTb, ByayT, MO BO3MOXHOCTH,
yperynupoBaTtbCsi CTOPOHaMU NyTeM NeperoBopoB.

8.2. Ecnu cornacue no kaknm-nn6o npuynHam He ByaeT JOCTUTHYTO B XoAe aocyaebHoro
yperynuposaHus (MToOMMMO NeperoBopoB 06si3aTenbHO BKtoYatoLwero B cedsi B COOTBETCTBUM C
depnepanbHbiM 3akoHOM PP «O cBs3auy npeabsasneHve AGOHEHTOM NPETEH3MN N €€ PaCCMOTPEHNE



OnepaTtopom), cnop, BblTeKaloLLmMi 13 HacTodLero [loroBopa, NOANEXUT PAaCCMOTPEHUIO B
ApbuTpaxHom cyne MockoBckor obnacTu.

8.3.MNpeTeH3mun ABoHeHTa No npegocTaensemMbiM Ycnyram u lNpogyktam NpUHMMaoTCs 1
paccmaTtpuBatotcst OnepaTtopoM TOMbKO B MMCbMEHHOM BUAE W B NOpsake, NPeayCMOTPEHHOM
OencTByoLLMM 3aKoHoaaTenscTBoM P® o cBa3u.

8.4.[1na pelueHns TEXHNYECKNX BOMPOCOB NpU onpeaeneHun BUHbl AGOHEHTa B peaynbraTe ero
HenpaBOMEpPHbIX AENCTBUI NPY NONb30BaHUK ceTbio VIHTepHeT, OnepaTop BnpaBe CaMOCTOSATENbHO
npuvBneKaTb KOMNETEHTHbIE OpraHn3aLnn B Ka4ecTBe aKcnepToB. B criyyae ycTaHOBMNEHUS BUHBI
ABoHeHTa, nocnegHun 06s3aH BO3MECTUTL 3aTpaThl HA MPOBeAEeHME IKCNEPTU3bI.

9. O6¢cTOATENLCTBA HENPEOAONMMOWN CUNbI

9.1. CTOPOHbI HE HECYT OTBETCTBEHHOCTM 3a 3a4€PKKMN B UCMONHEHUN MU HEUCMOSTHEHNE
obsazatensbcTs no [orosopy, ecnv 3agepXxku U HeMCrnornHeHMe NPon3oLLNn BCneacTane
06CTOATENBCTB HEMNPEOAONUMON CUrlbl. B 4ncno Taknx obCcToATENbCTB BXOASAT: BOMHbI, BOEHHbIE
OencTBus, MaTexu, caboTax, 3abacToBkM, NoXxapbl, B3pbiBbl, HABOAHEHWSI U UHbIE CTUXUHBbIE
6encTBus, U3naHMe HOPMaTUBHBIX akTOB 3anNpeTUTENBHOIO XapakTepa rocygapCTBEHHbIMI OpraHamm
Poccuiickon ®egepaumm nubo cybbekToB Poccuickon Pegepaumm, nnm opraHamm MecTHOro
camoyrnpaBneHns.

9.2.HemeaneHHo nocre nony4YeHnsa MHGPopMaummn 0 HaCTyNIIEHUN NOObIX 0BCTOATENBLCTB,
3a4epXKMBaroLLUX UCTIONTHEHME UM NHBIM 0OpPa3oM NPENnATCTBYHOLMX UcnonHeHuo [lorosopa,
CTOpOoHbI yBEAOMNAOT 00 3TOM Apyr Apyra NOCPEeACTBOM TUKET-CUCTEMbI, SNTEKTPOHHOM NOYTbI NN
NMNCbMEHHO.

9.3. CTOpOHbI HE HECYT OTBETCTBEHHOCTM 3a Nobon yulepb, Bkrtovas youITkM, a Takke pacxobl,
CBSi3aHHblE C MPETEeH3NaMM Unn TpeboBaHNaMU TPETbUX NUL, KOTOPLIE MOTYT BO3HWKHYTb B pesyrnsrarte
06CTOATENLCTB HENPEOAONMMON CUMbI.

9.4. Ecnn o6CTOATENLCTBO HENPEOLONIMMOW CUMbl, Bbi3bIBaOLLEE CYLLECTBEHHOE HapyLUeHUe Unm
HeuncnonHeHne obs3aTtenbCTB no [orosopy, anutca 6onee 30 (TpuauaTn) KaneHgapHbIX OHEW, Kaxaast
CTtopoHa nmeeT npaBo npekpatuTb gencTteue oroBopa nocne nogadu gpyrov CTopoHe
npegBapuTenbHoro (3a 5 (nATb) pabounx gHEN) MMCbMEHHOTO YBEAOMITEHUSI O CBOEM HAMEPEHUN
npekpaTuTb gencrasune [oroeopa.

10. UHbie ycnoBus.

10.1. HacTosiwmm [1oroBopom CTOPOHbI YCTaHOBUMK, YTO aenctensa AGOHEHTa (ero JOBEPEHHOTO
nuua), npounssefeHHble B JINYHOM KabuHeTe, COOTBETCTBEHHO U3MEHSIIOT Npasa 1 0653aHHOCTN CTOPOH
N yCNoBusl, yCTaHOBMEHHble HacTosAwmm [JoroBopoM. [Jo MoMeHTa npegocTtasneHus AGOHEHTOM
cBefeHun 06 M3MeHeHUn JOBEPEHHOIO Nnua, MMeloLLEero Npaso Ha AencTeus B [MaHenu ynpasneHus,
yKazaHHOe Nn1LO Npu3HaeTca Hagnexaiimm npeacrasutenem AboHeHTa. MiHdopmaums 3 JinduHoro
kabuHeTa B NMCbMEHHOM BuAe, 3aBepeHHas OnepaTopoM, ABNSETCA HaAexallum AoKa3aTelbCTBOM
n3meHeHui ycrosuin [lorosopa.

10.2. OnepaTtop MMeeT NpaBo packpbiBaTb cBeAeHMst 06 ABOHEHTE TONbKO B COOTBETCTBMM C
3akoHogatenscTBoM P® n HacToswmm [JoroBopom.

10.3. HacTtoswun Jorosop siBnsieTca ny6rmyHbIM JOrOBOPOM Ha OCHOBaHUM CT. 426 'K PO, ycnosus
ny6nMyHOro JoroBopa ycraHaBMBaTCS OANHAKOBbLIMU Anst BceXx ADOHEHTOB, 3a UCKMOYEHUEM
cny4vaes, Korga 3akoHOM U MHbIMU NPaBOBbIMKU akTamu P gonyckaeTcs npegocTtaBnenne nerot ang
oTAenbHbIX Kateropnn AGOHEHTOB.

10.4. AGOHeHT He Bnpase nepeaaTtb CBOM nNpasa 1 06a3aHHOCTM No [loroBopy 6e3 npeasapuTeNnbHOIO
nnceMeHHoro cornacus Onepartopa.



10.5. [loroBop ocTaeTcs B cure B cnyvae usmeHeHunst peksnamtoB CTOPOH, BKIOYas, USMEHeHue
HammeHoBaHWs CTOPOH, MECTOHaxoXaeHuns n ap. B cnyyae nameHeHusi peksmantoB CTOPOHbI 0653aHbI
yBeaoMuTb 00 aTom Apyr Apyra B TedeHune 10 (Jecsatun) pabounx gHEN ¢ MOMEHTa BCTYNfeHUs
n3meHeHu B cuny. Mpn atom ABoOHeHT 06513aH yBegomuTb OnepaTtopa NocpeacTBOM HanpasneHns
yBEAOMINEHUSA NO 3MEKTPOHHOM MOYTE UNKN Yepes3 TUKET-CUCTEMY, UKW HanpaBneHns opuruHana
yBeAOMINEHUS NO No4yTe, Unu KypbepoM, a Onepartop — NyTem pasmMeLLeHns COOTBETCTBYOLLEN
nHdopmaummn Ha cavite Onepatopa u/vnu B MNMaHenn ynpaenenns, n/mnn HanpasneHns yBegoMrneHns
MO 3NEKTPOHHON MoYTe, N/MNN Yepes TUKET-CUCTEMY.

10.6. CTOpoHbI N0 HacTosiweMy [1oroBopy Npu3HatoT KOPUANYECKYHO CUIY TEKCTOB JOKYMEHTOB,
MOMyYEeHHbIX MO ANEKTPOHHOM NOYTE U Yepe3 TUKET-CUCTEMY, HapaBHE C JOKYMEHTaMM, UCMONHEHHBIMU
B NPOCTOMN NUCbMEHHON popMe. UcKnoueHne 13 3Toro npasuna CoOCTaBseT HACTOSALLMIN JOrOBOP U
BCE NPUMNOXEHNSA/M3MEHEHUS K HEMY, @ TaKkke JOKYMEHTbI, Heobxogumble Ans Gyxrantepckoro u
HanoroBoro y4erta.

10.7. B cnyyae Bo3HMKHOBEHUS Y CTOPOH COMHEHMWI B NOMYyYEHUA W (MnK) OTNPaBNEHUN COOOLLEHWI
MO 3NEKTPOHHON MoYTE U APYrMM AeNCTBUSIM, CBA3aHHBIM C MCNOMb30BaHWeM NHTepdencos
Onepatopa, A0CTOBEPHbIM JOKa3aTeNbCTBOM NepevmCrieHHbIX Bbille cobbiTuin ByaeT ABNsaTbLCA
nHopmaums, cogepxatlasdcs y OnepaTtopa v xpaHumasi ero apxXmBHON CIy>KGoW.

11. MomeHT 3aknro4veHnsa goroeopa. Cpok ero gencreus. NopAAOK NU3MEeHeHUs1 U PaCTOPXEHUS.

11.1. Hactoswmi [loroBop BCTynaeT B CUily C MOMEHTA ero 3akrnodeHus. B cootBeTctBum ¢ n. 2 CT. 425
'K P® HacTosawwmi [JoroBop pacnpoCTpaHsieT CBOe AeCTBNE HA OTHOLLEHMS CTOPOH C MOMEHTA
permuctpaunm AboHeHTa B JlInuHom kabuHete ¢ Canta Onepatopa.

11.2. Cpok gencrteus [loroBopa aBToMaTnyeckv NPoANeBaeTCcs Ha credyoLwmin KaneHgapHbli rod,
€Cnn HY OfjHa U3 CTOPOH He 3asiBMna O ero npekpalleHun He meHee YyeM 3a 30 (TpuauaTb)
KaneHaapHbIX AHen 40 OKOHYaHUS KaneH4apHoro roga B nucbmeHHoMm Buae. Mpu atom Oneparop
MMeeT NpaBo OTNpaBuTb NOAOOHOE 3asBreHMe B ANEKTPOHHOM BMAE NOCPeACTBOM 3M1EKTPOHHOMN
noyThl Ha agpec ABoHeHTa, yKkasaHHbI B [1aHenu ynpaBneHus.

11.3. ABTOMaTu4yeckoe NpoAaneHne cpoka AencTeusa [loroBopa yctaHaBnmBaeTcsl 6eCCpPOYHO.

11.4. Onepatop BnpaBe B OGHOCTOPOHHEM MOPSAAKE U3MEHATb YCIOBUSI HacTosLwero [lorosopa 1
npunoxeHni kK Hemy. O BBOOUMBIX n3MeHeHusax Onepatop usseliaet AGoHeHTa nyTem onybnmkoBaHus
coobLeHnss 06 N3MEHEHMAX, CaMUX U3MEHEHNI U/ HOBBIX JOKYyMeHTOB Ha Cawnte Onepartopa,
n/unun B mectax pabotbl ¢ AOOHEHTaMK, U/UNN HANpPaBNSAET COOOLLEHNE MO SMEKTPOHHOM MOYTE Ha
agpeca ABoHeHTa, ykasaHHble B [MaHenu ynpasnenus, n/vnu no tenedoHy/dakcy, n/vnu nytem
onoseLleHns SMS-coobLLeHnaMN No pekBmu3nTam, ykasaHHbIM B [MaHenu ynpasneHns ABoHeHTa.
OnepaTtop 06sa3yeTcs yBegomnaTe AGOHEHTOB O BBOAMMbIX UBMEHEHUAX HE MeHee YyeM 3a 10 (aecATtb)
KaneHaapHbIX AHEN A0 BCTYNNEHUS B CUITY STUX U3MEHEHUN.

11.5. Ecnu AGOHEHT He cornaceH ¢ BBOAUMbBIMU N3MEHEHUSIMU, OH BnpaBse He3amMeannTeribHO
PacCTOpPrHyTh HacTOALWMN ,D,orosop, yBeaoOMuB 00 aTom OnepaTopa B NUCbMEHHOM Buae. B cny4ae
OTCYTCTBUA Y OnepaTopa NMMCbMEHHOIo yBea4OMITeHUA OT AGOHeHTa o pacTopXeHnun ,El,orosopa no
YKa3aHHbIM NMpu4nHam B Te4eHune 10 (ﬂ,eCFITVI) KaneHagapHbIX OHen c MoMeHTa BCTYynneHuna N3MEHEHNN
B CUny, yKa3aHHbleé U3AMEHEHUA CHUTATCA NPUHATBIMU ABOHEHTOM.

11.6. ADOHEHT BrpaBe pacTOPrHyTb HacToswun [loroBop n otTkasatbes ot Yenyr Onepatopa B no6oe
BpeMsi B O4HOCTOPOHHEM MOpPSAKE TOMBbKO NPY YCNOBUN BO3MELLEHUS NOcrneaHeMy hakTUyecku
MOHECEeHHbIX PACXOAOB [0 MOMEHTA PacTOPXKEHUS.

11.7. B cny4ae gocpoyHoro pactopxxeHus [JoroBopa AGOHEHTY MO €ro MMCbMEHHOMY 3asiBNEHNIO
Npon3BOANTCA BO3BPAT HENCMONb30BAHHbIX AEHEXHbBIX CPEACTB, KPOME Cryvaes, NPpenyCMOTPEHHbIX
HacToALMM [10roBOpOM 1 NPUMOXEHMAMM K HeMY. [1pn 3TOM BO3BpaT cpeacTB NPpOM3BOANTCH TOMBKO B
6e3Hanu4Hom nopsigke. MNMepeuncnerHve Bo3BpaLLlaeMbix CPEACTB TPETbEMY NMLY NO Npockbe
ABOHEHTa He NPON3BOAMTCS.



11.8. Mo nucbmeHHOMY 3asiBrieHnto AboHeHTa Onepatop 06s3aH 6e3 pacTtopxxeHus [Jorosopa
NPUOCTaHOBUTbL Oka3aHue Ycnyr AGoHeHTy. Mpu aToM ¢ AGOHEHTa B3MaeTcs nrata 3a Becb Nepuog,
yKa3aHHbI B 3asiBNIEHNW, B COOTBETCTBUM C YCTAHOBMEHHBLIM Af1si Takux cryqaes Tapudom.

11.9. Hactosawwmn [JoroBop aBTOMaTU4ECKN NpeKpaLLaeT cCBOe AENCTBME U pacTopraeTcs
OnepaTopoM B OQHOCTOPOHHEM MOPSiAKE B OMMCaHHbBIX HUXE Cny4Yasx:

11.9.1. [loroBop aBTOMaTU4eCKM NpekpaliaeT cBoe gencrene anst AGOHEHTOB hU3NHECKUX U
IOpUAMYECKMX NN, — Hepe3naeHToB Poccunckon Pegepaumm B MOMEHT AOCTMDKEHNST COBOKYMHbIX
nnatexen 3a Yenyrm n/vinm MNpogykTel B cymme 49000 USD (nnn B pybrnieBom sKkBMBarneHTe AaHHOM
cymmbl no kypcy LUb P® Ha gaty pernctpaummn AboHeHTa B ydyeTHon cucteme Onepatopa) npu
YyCNoBMU OTCYTCTBUSA OTKpbITOro OnepaTtopom nacnopra caenku no gaHHoMy [1oroBopy B COOTBETCTBUM
C BanoTHbIM 3akoHogaTtensctBoM P®. MNpu oTkpbiTMM OnepaTopom nacnopTta CAenku no AaHHOMY
[oroBopy CTOpOHbI yCTaHaBNUBAlOT cpok AencTteus [lorosopa pasHeiM 10 (gecaTtn) rogam. B cnyvae,
ecnun ABOHEHT He nepecTan nonb3oBaTtbesa Yenyramu u/wnum Mpoayktamm OnepaTtopa nocne
aBTOMAaTMYECKOro NpekpaLleHns gencrTeus [Jorosopa no ykasaHHbIM npuydnHam, OnepaTtop cumTaer,
4TO AGOHEHT BbIpa3usli CBOE corfiacue Ha 3akrioveHne HoBoro [JoroBopa Ha HOBbIN CPOK.

11.9.2. B cny4asix cuctemaTtunyeckoro (Tpu 1 6onee pas) HapyeHuss AODOHEHTOM YCMOBUIA HACTOSILLIETO
Horosopa n/unun npunoxexun kK Hemy, OnepaTop Bnpase He3aMeanuTenbLHO pacToprHyTb [lorosop 6e3
Kaknx-nnbo Bo3melLeHnn ABOHEHTY (OCTaTOK AEHEXHbIX CPEACTB, HaxoaAWwmnxes Ha Jlnuesom cyete
ABOHeHTa, sABNsieTcs WTpadHOM 3a4eTHOM HeycTolKkon). PacTtopxkeHne [loroBopa no ykasaHHbIM
npuyrHam npomssogutcss OnepaTtopomM B O4HOCTOPOHHEM NMOPSAKE MyTEM HanpaBneHus
COOTBETCTBYIOLEro yBegomneHns AGOHEHTY NocpeacTBOM 3MNEKTPOHHOM NoYThl Ha agpeca AGOHeHTa,
yKasaHHble M B [aHenun ynpaeneHus.

11.9.3. B cnyyasx, ecnv npuocTaHOBNEHWE OKa3aHus ycryr, cnyx6 n cepsmcos ABOHEHTY n/mnu
OTKITH0YEHUE NPOrpaMMHbIX W/MnK annapartHbix cpeacts AGoHeHTa n/unm 6noknposka pecypca (canTa,
BeO-CTpaHuLbl) n/unu permctpaumm AGoHeHTa (NOrMH 1 Naporb) W/unmn NHON NHPOPMAaLIMN SaHHbIX
ABoHeHTa 6bino nponsseneHo OnepaTtopoM B CBsI3U ¢ HapyLueHnem ABGoHeHTOM ycnosui [loroeopa
W MPUNOXEHUI K HEMY 1 AnuTcst 6onee 6 (LwecTn) Mmecsaues nogpsa ¢ Aatbl nonyyeHuss AGOHEHTOM
COOTBETCTBYIOLLENO YBEAOMITEHUS MO AMIEKTPOHHOW noyTe, OnepaTtop BnpaBe pacToprHyTb [JoroBop
6e3 kakmx-nnbo Bo3meLleHnn ABOHEHTY (OCTaTOK AEHEXHbIX CPEACTB, Haxogsawmxcs Ha Jluuesom
cyeTe ADOHEeHTa, sIBNSAETCS WTpadoHOW 3a4eTHON HeyCcTomkomn). PactopxxeHune [JoroBopa no ykasaHHbIM
npuyrHam npomssogutcss OnepaTtopomM B O4HOCTOPOHHEM NMOPSAKE MyTEM HanpaBneHus
COOTBETCTBYIOLEro yBegomneHns AGOHEHTY NocpeaCcTBOM 3MEKTPOHHOM NoYThl Ha agpeca AGOHeHTa,
yKkasaHHble M B [aHenun ynpaeneHus.

11.10. HacTtoqawmmn [JoroBop pactopraeTcs CTOpoHaMu B Criydae OQHOCTOPOHHEro otkasa AGOHEHTa OT
ucnonHeHusi lorosopa. OgHOCTOPOHHUM OTKa3oM ABOHEHTa OT ucnonHeHus [lorosopa ABNATCA
cnepywolne genctems nunu desgencreme AGoHeHTa:

11.10.1. AGOHEHT He OCyLLEeCTBISIET NONOMHEHWe cBoero JlnueBoro cyeta (onnaty no [Jorosopy) B
TeyeHne 14 (YeTblpHagLATK) KaneH4apHbIX AHEN C MOMeHTa 0bpa3oBaHWs HyNeBoro Unm
oTpuuatensHoro 6anaHca Ha Jlnuesom cueTe 1 He yBegomnseT OnepaTtopa o0 cpokax nnatexa. B
TeyeHne yKasaHHbIX 14 (YeTbipHaauaTh) kKaneHgapHblx AHEN ¢ MOMeHTa obpa3oBaHWs HYNeBoro 1nm
oTpuuarternbsHoro 6anaHca Ha JlnueBom cuete ABOHEHTa pecypchl (CaiT, BeO-CTpaHuua) 1 nHas
NMHpopmaums n gaHHble ABOHeHTa coxpaHsarTcA. 1o uCTe4eHUn 3TOro Cpoka, ecriv MHOM CPoK He
yKasaH B COOTBETCTBYHOLLEM Tapude n/mnu TapudpHoOM nnaHe, pecypc (cant, Beb-ctpaHuua) u Bes
nHdopmaums n gaHHble AboHeHTa yaanstoTtes. [Mpu aTom nocnegHue 7 (CeMb) KaneHaapHbIX AHen
yKa3aHHOro cpoka siBnstoTcs pesepBHbIMY M OnepaTop He HECET HUKaKoW OTBETCTBEHHOCTU 3a
npexaespeMeHHoe yaaneHue nHgpopmaumm AboHeHTa.

11.10.2. MNpun nonb3oBaHun ycnyramu «lNpegoctasneHne obopynosaHus (dedicated)» u/vnm
«PasmeleHne obopynoBaHus (colocation)» AGOHEHT He OCYLLECTBNSAET NOMNOMHEHNE CBoero JInuesoro
cyeTa (onnaTy no [JoroBopy) B Te4eHue 7 (CEMMU) KanenaapHbIX AHE ¢ MOMeHTa obpa3oBaHust
HyNeBoOro unu oTpuuaTensHoro 6anaHca Ha Jlnuesom cuete n He yBegomnsieT OnepaTtopa 0 cpokax
nnarexa. B TeyeHune ykasaHHbIX 7 (CemMun) KaneHaapHbIX AHEN C MOMEHTa obpa3oBaHWs HyNeBoro Unm
oTpuuarternsHoro 6anaHca Ha JlnueBom cuete ADOHEHTa pecypchl (CaiT, BeO-CTpaHuua) 1 nHas
MHpopmaums 1 gaHHble ABoOHeHTa coxpaHsarTcs. 1o uCTe4eHnn 3Toro cpoka, ecriv MHOM CPoK He



yKasaH B COOTBETCTBYHOLLEM Tapude n/unu TapucpHoOM nnaHe, pecypc (canT, Beb-cTpaHuua) u Bes
nHcopmaums 1 gaHHble AGOHeHTa ygansioTcs (MCKoYeHne coctaBnsaet cobcTBeHHoe obopyaoBaHmne
ABoHeHTa) n/unu obopygoBaHne OTKYaETCs U AeMoHTUpyeTcs. [Npu aTom nocnegHue 2 (aga)
KaneHOapHbIX OHSA yKa3aHHOIO Cpoka sIBMSIHOTCS pe3epBHbIMU, 1 OnepaTtop He HECET OTBETCTBEHHOCTU
3a nNpexaeBpeMeHHoe yaaneHme nHgopmaumm.

11.11. OnepaTop BnpaBe pacToprHyTb HacTosLWMIA [JoroBop B O4HOCTOPOHHEM MOPSiAKE B UHbIX

cry4asix, NpeaycMOoTPeHHbIX [JoroBOpOM M NPUMOXKEHUSIMU K HEMY, a Takke OeACTBYOLLUM
3aKkoHopaTtenbcTBoM PO.

11.12. HacTtosawmmn [JoroBop MOXeT 6bITb pacTOprHyT B fito00e BpeMS MO COrnaLleHmnto CTOPOH.

12. PekBn3uthI

Onepatop:

O6LwecTBO C OrpaHMYeHHO OTBETCTBEHHOCTbLIO “UHTEPHET TexHororumn”
Ol'PH 1055010417912
MHH 5053041183

Krr 5053041183

Agpec MecTa HaxoxaeHWUs (opnan4ecknin agpec):

144002, MockoBckasi obnactb, I. AnekTpocTans, ynuua Ffopbkoro , gom 14, ocpmc 105

MouToBbIN agpec:

144002, MockoBckasi obnacTtb, . 9nekTpocTanb, ynuua lopbekoro , aom 14 , oduc 105

BaHKoBCKMe PEKBU3UTLI:
P/C 40702810240280127793 Cbepbark Poccun OAO r. Mocksa
K/C: 30101810400000000225

BUK: 044525225






